BellSouth Monthly Performance Summary | August |

Florida Interim, August 2002 - M ay 2002 Benchmark/ BST BST CLEC CLEC Standard Standard
Anslog Measure Volume Measuwre Volume Deaviation Error Zscore Equity

junbundied Network Elements - Ordering

Diagnostic
FL (%) Di i
Loop + Port Combinations/FL (%) Diagnostic
0-7 Combo OtherfFL (%) Di
o7 xDSL (ADSL, HOSL and UCLYFL (%} Diagrastic
O-7 ISON Loop {LIDN, UDCVFL {% Diagnostic
0- Line Sharing/FL (%) Diagnostc
07 [2W Analog Loop Design/FL {%) Disgnastic
O-7___|2W Analog Loop Non-Design/FL (%) Diagnastic
O-7 2W Analog Loop wiNP DesigréFL (%) Diagnostic
O-7 2W Analog Loop wiNF Non-DesigriFL (%) Diagnostic
O-13  |2W Analog Leop wLNP Design/FL. {%) Diagnostic
_D.._ 3 2W Analog Loop wiLNP Non-Design/FL (%) Diagnastic
-7 Other DesigndFL (%) Diagnastic
07 Other Non-Design/FL {%) Diagnostic
O-F NP Standalone/FL (%) _ Diagnostic
O-13 _ |LNP Standalone/FL (%) Diagnostic
% Rof Swrvice A - Partialfy Mechanized
8121 [Br_Twitch PortsIFL (%) Diagnostic
8122 07 Local Intereffice Transport/FL (%} Diagnosfic
B.123 o7 Loop + Port Combinations/FL (%) Ciagnastic
B1z24 o7 Combo Other/FL (%} Clagnostic
B125 Diagnostic
B126 Diagnostic
B127 o7 Ling $ L {%) Diagnostic
B128 [O-7 " 12w Analog Loop DesigniFL (%} Diagnostic
B.3.2.9 o7 2w Analog Loop Non-Design/FL (%} Diagnostic
81210 07 |2W Analog Loop wiNP DesigniFL (%) Diagrostic
B.1.2.11 NP Nor-Design/FL (%) Diagnostic
B.1.212 q LNP Deslgn/Fl (%) Diagi i
B.1.213 q LNP Nan-Desigr/FL {%} Diagnestic
B.1.214 SigrVFL (%) D il
B.1.2.15 n/FL (%) Diagnastic
B1216 [C-7 _ [INP Standalone/FL (%} Diagnostic
81297 LNP StandalonelFL (%} D i
% Refected Service Requests - Non-Mechanized
C-7 Switch Ports/FE (%) D
o-7 Lacal Interofice Transport/FL (%) Diagnostic
07 Fgu + Port Combinations/FL (%) Diagnosti
0-7 Combg Other/FL (%) Diagnostic
o7 xDSL (ADSL, HDSL and UCLYFE (%) Diagnostic
O-7 ISDN Loop {UDN, UDCYFL (%) Diagnostic
07 Line Sharing/FL {%} Diagnostic
i Dizgnostic
Diagnostic
Diagnostic
Q-7 2W An; Loop wiNP Non-Design/FL (%) Diagnostic
-OA 3 [2W Analog Loop wiLNF DesigréFL {% Diagnostic
013  |?W Analog Loop wiLNP Nor-Design/FL (%} Diagrostic
O-7 Other Design/FL (% Giagnostic
O-7 Other Non-Design/FL {%) Diagnostic
O-7 INP Standalone/FL (%) Uiagnastic
3-13  [LNP Standalone/FL (%) Giagnostic
Reject interval - Mechanized
B.1.4.1 Y8 [Switch Pors/TL (%) >= 97% win 1 hr
B142 O-f Locat Ineroffice Transport/FL (%) >=97% win1hr
B.143 O+ Loop + Port Combinations/F. (%) »>= 97% win 1 hr
B144 - Combag Other/FL (%) == G7% win 1 hr
B145 [oX ADSL {ADSL, HOSL and UCLYFL (%) >=G1% win i hr
B14§ O- ISDN Loop {UDN, UDCYFL (%) == GT% win 1 hr
B147 —..D.m Line Sharing/FL {%) »= 97% win 1 hr
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8123
B124
B1.25
B126
B127
B.1.2.8
6.1.29
B1.210
B1211
B1212
81213
B 1214
B.1215
B.1.216
B1.217

B.131
81232
B.1.33
B.1.34
B.1.35
8138
B137
B.1.3.8
B.139
B.1.3.10
B1.3.11
B1312
B.1313
B13.14
B13.15
B.13.18
B1317

B.1.41
B142
B143
B144
B.145
B.1486
B.147
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BellSouth Monthily Performance Summary
Florida Interim, August 2002 - M ay 2002

July | June
BST BST CLEC CLEC  Standard Standard BST BET CLEC CLEC  Standard
Measure Volume Maasure Volume Deviation Error Zscore Equity Measure Volume Measurs  Volume  Davistion

Junturctied Metwork EX - Ordering

x Service - Mechanized

O-1 Switch Ports/FL (%)

[O-7 Local Intesoffice Transport/FL (%)

O-7 Loop # Port Combinations/Fl. (%)

C-7 Combo Other/FL (%}

Q-7 xDSL (ADSL, HDSL and UCLYFL (%)

C-7 ISDN RIDN, LIDGYFL {%)

a7 Line Sharing/FL (%)

O-7 2W Analog Loop Design/FL {%)

0-7 [2W A Loop Non-Design/FL (%)

-7 [2W Analog Loop wiINP DesignFL (%)
07 [7W Angloq Loop wiNF Non-Design/FL (%)

O-7 Other Non-Design/FL (%)

0-7 INP Standalone/FL (%)

[C-13__[LNP StandalonelFL (%)

% Rejected Service Raquests - Partially Mechanized

O-7 Switch Poris/FL. (%)

07 Local Intemffice TransportiFL (%}

1O-7 Loop + Port Combinations/FL {%)

o7 Combo Other/FL {%)

o7 xDSL {ADSL, HDSL and UCLYFL (%)
[0-7  [ISDN Loop UGN, UDCYRL (%)
-7 Line Sharing/FL (%)

C-7 2W Analog Loo) n'FL (%
O-7 2W Analog Loop Non-Desigrn/FL (%}
O-7 2W Analog Loop wiINP DasigriFL (%)

Loop w/INP Non-DesigrvFL (%)

Loop wiLNP Desiqn/FL (%)

Loop wiLNP Non-Design/FL (%)

Other Design/FL (%)

0-7 Other Non-DesigniFL (%)

07 INP Standalone/FL (%}

0-13  |LNP Standalone/FL (%)

% Refected Service Requests - Non-Mechanized

o-7 Switch Ports/FL (%]

O-7 Local Internffice Transport/FL (%)

07 Loop + Port Combinations/FL {%)

O-7 Comba Cther/FL (%)

[O-7 xDSL (ADSL, HOSL and UCLYFL (%)

o7 ISDN Loop (UDN, UDCYFL (%)

O-7 Line Sharing/FL (%)}

-7 2W Analog Loop DesigniFL {%)

C-7 2W Analog Loop Non-Design/FL (%}
-7 2W Analog Loop wiNP, %

07 |2W Analog Loop wiINP Non-Design/FL (%)

013 [2W Analog Loop wiLNP DesigniFL (%)

013 __|2W Angiog Loop wiLNF Non Design/Fl. (%)

[O-13__|LNF StardalonefFL {%)

ject Interval - Mechanized

Re,
X; Switch Ports/FL (%)

Local Interoffice Transport/FL (%)

Loop + Port Combinations/FL (%)

Combo Other/FL (%)

[SDN Loop (UDN, UDGYFL (%)

O£
O
O-f
O xDSL (ADSL, HOSL and UCLYFL (%)
0-8
0-8

Line Sharing/FL (%)

k=]

2le)s

z

rostic
nostic
nogtic

NOstic
nostc

<

=]
1
el e

el

55.56%
£9.35%
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B.1.1.14
B.1.1.15
B1.1.16
B1.1.17

B121
B.1.2.2
B.1.2.3
B124
B125
8128
8127
B.1.28
B.1.29
B.1.210
B1211
B1.212
B1213
B.1214
B.1.2.15
B1218
B1217

8131
8132
133
B134
B135
B136
BA3T
B1.38
B139
B.13.10
B13 M
B1312
B.1.313
B.1.3.14
B.$315
B1.3.18
B.1347

B.1.41
B.1.4.2
B.1.43
B.1.44
B145
B148
B.1.4.7

0873172002

BellSouth Monthly Performance Summary
Florida Interim, August 2002 - M ay 2002

May

CLEC
Measure

CLEC
Volume

Standard Standard

Deviatlon

Error

Zscore

Equity

IUnbundlad Network Elements - Ordering

% Rejected Service - Mechanized

-7 Switch Ports/FL. (%)

O-7 Locat Interoffice Transport/FL {%)

h

0-7 Loop + Port Combinations/FL. (%}

O-7 Combo Othen/FL (%)

;

O-7 xDSE (ADSL, HDSL and UCLYFL {%)

i
3

O-7 ISDN Loop (UDN, UDCYFL (%)

g
g

Q-7 Line Sharing/FL (%)
O-7 2V A Loo nFL (%

%

O-7 2W Analog Loop NonDesign/FL (%)

O-7___|2W Ansiog Loop wiNP DeskniFL (%)

G7__|2W Analog Loap wiNP Non DesigriFL (%)

=
g
ol il el

013 |2W Analog Loop wiLNP Design/FL (%)

O-13 _ |2W Anatoq Loop wil. NP Non-Design/FL (%)

0-7 Other Design/FL {%)

O-7 Other Non-Desigi/FL (%)

-7 INP Standaione/FL (%)

013 [LNP Siandalone/FL (%}

Service Requests - Partially Mechanized

Switch Ports/F1 {%)

Local Interoffice Transport/FL {%)

[Loop + Port Combinations/FL (%)

Combo Other/FL (%)

xDSL (ADSL, HDSL and UCLYFL (%)

ISDN Loop {(UDN, UDCYFL (%)

Line Sharing/FL {%

[C-7_|2W Anakog Loop wiNP Non-DesigiFL (%)

013 [2W Analog Loop wiLNP Design/FL (%)

O-13 _|2W Analog | cop wiLNP Non-Design/FL (%)

-7 Other Design/FL (%)

Q-7 Other Non-Design/FL (%)
-7 INP Standalone/FL (%}
093 {LNP StandalonelFL (%)

% Rejocted Service Requests - Non-Mechanized

07 Switch Ports/FL (%)

O-7 Local Interoffice Transport/FL (%}

O-7 Loap + Port Combinatiens/FL (%}

07 Combe Other/FL (%)

0-7 xDSL (ADSL, HDSL and UCLYFL (%}

Q-7 ISDN Loop (UDN, UDCYFL (%}

O-7 Line Sharing/FL {%)

07 | 2W Analog Loop Design/FL %)

G7__|2W Analog Loap Non-Design/FL (%)

O-7 W Anaiog Loop wiINP DesigrdFL (%)

o7 W Anaiog Loop wiINP Non-Design/FL (%)
|0-1 3 2W Anglog Loop WiLNP Design/FL (%)
G-13 _|2W Analog Loop wiLNP Non-DesigniFL (%}

O-7 Cther Design/FL {%

O-7 Other Non-Design/FL (%)

O-7 INP Standaione/FL {%}

G-13_ {LNF Standslone/FL {%)

Reject imterval - Mechanized

Ewitch Ports/FL (%]

X
[0 Locat Interoffice: Transport/FL (%)
[0-8 Loop + Port Combinations/FLL (%)

03 Combo OtherFL (%)

[O-8 __|xCSL (ADSL_HOSL and UCLYFL {%)
|68~ Tison @ {UDN, UDCYFL %)
fos Line Sharing/FL {%)
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BellSouth Menthly Performance Summary | : August |

Florida Interfm, August 2002 - M ay 2002 Benchmark/ BST BST CLEC CLEC Standard Standard
Anslog Measure Volume Measure Volume Daevistion Error Zscone Equity
B148 O- 2W Analog Loop Design/FL (%) »= Q7% win T hr
B149 O£ 2W Analog Loop Non-Design/FL (%) *>= G7% win t hr
B.1.4.10 O 2W Analog Loop WINP Design/FL. {%) >= 7% win 1 hr
B.1.4.4¢ O W Analog Loop WINP Nen-Design/FL (%) >= G7% win 1 hr
B.1.4.12 [O-14__[2W Anslog Loog Wit DesigrvFL (%} »= 7% win 1 hr
81413 [0-14  |2W Analoq Loop WILNP Non-DesigniFL {46} »=Gi%win 1 hr
B.1.4.14 12 Other DesigniFL (% >=G7% win1hr
B.1.415 O-8 Other Non-Design/FL (%) > 07% win 1 hr
B.14.16 (O-8 INP Standalone/FL (%) »>=97% win 1 br
B.1.417 [C-14 __.zvm.ﬂ.auc:eﬂ_.mé >= g% win1iw
,Eﬁ-éi«nia__u&. 10 howrs
B1.7.1 C-5 Switch Poris/FL (%) »=85% win 10hrs
B.1.7.2 IO-F Local nteroffice Transpart/FL (%) >= B5% win 10 brs
B17.3 08 |Loap + Port Combinations/FL (%) >= B5% win 10 s
B174 O Combo Cther/FL (%) >=85% win 10 hrs
B.1.7.5 0 xDSL (ADSL, HDSL and UCLYFL (%) >= B5% win 10 hws
B176 o-8 ISDN Loop (LDN, UDCYFL (%) >=B5% win 10 s
B177 O-B Line Sharing/FL [%) >= B5% win 10 s
8178 O 2W Anaiog Loop Design/FL (%) >= B5% win 10 hrs
B179 [ox: 2W Analog Loop Non-Design/FL (%) >= B5% win 10 hrs
8.17.10 [X: 2W Analog Loop wINP Design/FL {% »= B5% win 10 hrs
B1t11 O-F 2W A Loop wINFP Non-Design/FL (%) »= B85% win 10 hrs
B17.12 014 [2W Analog Loop WLNP Design/FL (%} »= 85% win 10 hrs
B1713 O-14__[2W Analog Loop wiLNP Non-Design/FL (%) >= 85% wint 10 hrs
B.1.7.14 [O- Other Design/FL (%) >z 85% win 10 hrs
B.1.7.15 O-8 Other Non-Design/FL (%) >=85% win 10 hrs
BA.7.16 [0-8 _[INP Standatone/FL (%) »=85% win 10 hrs
B17.17 G-14  [LNP Standalone/FL (%) >=85%win 10hrs
Refect interval - Non-Mechanized
B1841 PO Swiich PortsiFL {%] >= B5% win 24 brs
B18.2 | (X Locat Inteoffice Transpor!FL (%) >= B5% win 24 brs
B.183 O Loop + Port Combmations/FL {%) >= 5% w in 24 hrs
B.1.84 O-8 >= B5% win 24 hrs
B.18.5 [«23] == BE% win 24 hrg
8186 (X >= B5% win 24 hrg
81387 O >= B5% win 24 hrs
8188 [oX: >= 85% win 24 hrs
8189 O 2W Analog Loap Non-Design/FL (%) >= B5% win 24 firs
B.1.810 [ 2W A Loop wiNE Design/FL (%) »>=85% win24 hrs
B18.11 O- 20 Anslog Loap wiNP Non-DesigniFL (%) >= §5% w in 24 hrs
B1812 O-14  |2W An, Loop wLNF Design/FL (% >= 85% win 24 hrs
B1813 O-14  [2W Analog Loop WILNP Non-DesigniFL (%) >= 85% win 24 hrs
B1814 O Other Design/FL (%) >= 35% win 24 hrs.
B.18.15 O- Other Non-Design/FL (%) >= B5% win 24 hrs
B.1.8.16 [oX: INP Standatone/FL (%] >= B5% win 24 hrs
B1B.17 C-14_|ENF StandafonelFl (%) >= B5% w in 24 hrs
FOC Timeliness - Mechanized
B9t [eX fich PORSIFL (%) >< 95% win 3 hrs
B.1.5.2 O Local Interoffice Transport/FL {%) »= §5% win 3 hrs
B.1.83 [0 Loop + Port Combinations/FL (%) »>=95% win 3 hrs
B.1.94 O Combo Other/FL (%) >= Q5% w in 3 hrs
B185 O xDSL {ADSL, HDSL and UCLYFL (%} >=g5% win 3 hrs
B198 O- ISON Loop (LIDN, UBGYFL {%} >=95% win 3 hrs
B197 O- ina » L {%} >= 95% win 3 hrs
B.1.98 O- ZW Analog Loop Desigr/FL (%) >=95% win 3 hrs
B.195 O- 2W Analcq Loop Non-Design/FL (%) = 05% w in 3 hrs
B.1.9.10 —D. 2W Anatog Loop WitNP Design/FL {%) >=05% wind hrs
B.1.9.11 O- 2W Analog Loop wiNP Non-Design/FL (%) >=95% windhrs
B.19.12 O-15__|2W Analog Loop WILNP Design/FL {%) »= B5% win 3 hes
B.1.913 0-15 __|2W Analog Loop WILNP Non-Design/FL (%) >=05% winhrs
B.19.14 0- Other Design/FL (%) >= Q5% win 3ws
B.19.15 O Cther Non-DesignlFL {%) >= 95% win 3 hrs
B.1.9.16 0! INP Standalone/FL (%) >=95% win 3 hrs
B.1947 D-15  |LNP Standalone/FL (%) »=85% win 3 hrs
FOC Tirheli - Partiaily - 10 howrs
B4.12.4 [0-9  [Swiich Posts/FL (%) 1 >=85% win 10hrs
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B.1.438

B.1.49

B.14.10
B4
81412
B.1.413
B.14.14
B141s
B.14.16
B.1.417

B17.1
B17v2
B173
B174
B175
B1786
B1.7.7
8178
B179
B1.7.10
B17.11
B1712
B17.13
8.1.7.14
81715
B17.16
B177

B.1.81
B.1.8.2
B.183
B.1.8.4
B.1.8.5
B.1.86
B.1.8.7
B.188
B189
B.18.10
B1811
B.1812
B.18.13
B.1.8.14
B.18.15
B.1.816
B.18.17

B19.1
B192
B183
B.1.9.4
B195
B.1.96
B1897
B1.98
B199
B18.10
B1o1
B18.12
B19.13
B19.14
B.1.9.15
B.1.916
B.1.8.17

a.1.12.1

08/21/2002

BeilSouth Monthly Performance Summary

. Florida interim, August 2002 - M ay 2002

2W Analog Loop DesigniFl (%}

2W Analog Loop Non-Cesign/FL {%}

oER

2W Analog Loop wNP Design/FL (%)

2W Analog Loop wiINP Mon-Design/FL {%)

4 J2WA Loop wiLNP Design/FL (%)
4 {2W Analog Loop wil NP Non-Desigrn/FL (%)

{Other DesignFL (%)

Other Non-Design/FL {%)

NP Standalone/FL {%}

REEERSEN

4 |LNF StandalonefTL (%}

fect Intorval - Partially = 10 hours

Switch Ports/FL (%)

Loca# Interoffice Transport/FL (%}

Loop + Port Combinations/FL (%)

Combo Other/FL (%)

xDSL (ADSL, HOSL and UCLYFL {%})

ISOM Loop {UDN, UBCYFL {%}

Lina Shanng/FL (%)

2W Analog Loop Design/FL (%}

2w Analog Loop Non-Design/FL (%)

2W Analog Loop wiNP Design/FL. (%)

ZW Anieioq Loop wiNE Nor-Desior/FL (%]

W Analog Loop wLNP Design/FL (%)

Y

W Analon £oop WILNF Non-DesigniFL (%)

Cther Design/FL (%)

Cther Non-Oesign/FL {%}

PR REREERR RG]

NP Standalone/FL (%)

i3
Fy

LNF Standalone/FL (%)

ject imtorva - Non-Mechanized

|§_M_!d1 PostsiFL (%)

Local Interoffice Transport/FL {%)

Loop + Port Combinations/FL. (%}

Combo CthedFL (%}
xDSL (ADSL, HDSL and UCLYFL (%)

ISEN Loop (LIDN, UDCYFL {%)

Line Sharing/FL (%]

2W Analog Loop DesigiFL (%}

2W Analog Loop Non-Design/TL {%)

2W Analog Loop wiNP Design/Pt (%)

2W Analog Loop wiNP Non-Design/FL {%)

2W Analog Loop w/LNP DesigndFL (%)

2W Analog Loop wiLNP Non-Design/FL {%)

Other Design/FL (%}

Other Nor-Design/FL {%)

INP Standaione/FL (%}

LNF Standalone/FL [%)

3 [ ERR R

Timeliness - Mechanized

TSwitch PoOrts/FL (%)

Local Interoffice Transport/FL (%)

Loop + Port Combinations/FL (%)

Combo OtherFL (%)

xDSL (ADSL, HDSL and UCLYFL (%}

ISON Loop {UDN, UDCYFL {%}

Line Sharing/FL {%)
W Anslo) Loop DesigriFL (%}

2W Analog Loop Nor-Design/FL (%)

W Anatoqg Loop wiiNP Design/Fl (%)

W Analeq Loop wiNP Non-Destgn/FL (%)

o

2
2W Analog Loop wLNP Design/FL (%)
2W Anaiog Loop wLNP Non-Design/FL (%)

Other DesigniFL (%)

Other Non-DesigivFL (%}
imﬁ Standalone/FL (%)

R e R

5 |LNP Standalone/FL (%)

FOC Timell, - Partially - 10 hours

[G5_ " TGwitch Forts/FL (%)

July | June
BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard
Measurs Volume Measurs Volume Deviation Error Zscore Eguity  Measuve Volume Mzasure  Volume  Devistion
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BeliSouth Monthly Performance Summary ] May ]

Florida Interim, August 2002 - M ay 2002 Standard BST BST CLEC CLEC Stendard  Standand
Error Zscore Equity Measure Volume Maasurs VYolume Daviation Ermmor Zscomn Equity

B1438 [«2 mns_ Analog Loop Design/FL (%) [ NG ] 217
8149 - ZW Analog Loop Non-Desig/FL (% ™ ND |
B.1.4.10 O [2W Analog Loop wiINP Design/FL {%} 1
8.14.11 O 2W Analog Loop wiNP Nor-DesigniFL (%) T
B.1.4.12 O-14__[2W Analog Loop wiLNP Design/FL (%) NG
B.1.413 014 |2W Analog Loop wiLNP Non-DesigrdFL (%) [NO
81414 [oX: Other DesigniFL (%) [ NO ]
B1415 [, Cther Non-Design/FL (%) [ NO |
B.1.4.16 —W,_ NP Standalonel/FL (%] [~ vES |
B.1.4.17 4__|LNP StandeloneltL (%) [ N0 |

_Eio:a. - Partially Mechanized - 10 hours
B17.1 08 [Swilch Ports/FL %] [
BA72 —mh Local inferoffice T %) [
B.1.7.3 [ Loop + Port Combinations/FL (%) [ YES |
B.1.74 | o Combo Gther/FL {%] | vES |
BA.7S O xDSL (ADSL, HDSL and UCLYFL (%) | YES |
B1.786 O UDN, UDCYFL (%) |~ NO "]
B177 O-f | __NO ]
B.1.7.8 Ot Loop Design/FL (%) [ ¥ES |
BA.7.9 0 Loop Non-Design/Ft. {%) [__NO__]
B.1.7.10 O Loop wiiNFP Design/FL {%) 1
B1711 0L 00D WNP Non-Design/FL (%} 1]
B.1.7.12 014 |2W Analog Loop wLNP DesigniFL (%) [ N0 |
B17.13 0-14__|2W Analog Loop WwiLNF Non-DesigreFL (%) [ vEs ]
BAT.14 O- Other Design/FL (%] [ yES |
81715 O Other Noa-Design/FL (%) [ vES ]
81716 (X INP Standalone/FL (%) ]
81717 O-14__ [LNP Standalone/FL (%) [ YES |

Rejact Interval - Non-Mechanited
B.181 Ot witch Ports/FL (%] ]
B182 O-¢ Local Intercffice Transport/FL (%) [ YES |
B.183 O-¢ Loop + Port Combinations/FL (%) | YES |
B184 O Combo Other'FL {%} [ YES |
B185 IS xDSL (ADSL, HDSL and UCLYFL (%) [ YES |
B186 01 _um_uz Loop (UDN, LUDCYFL (%) [ VeS|
B1.87 [s ine Sharng/Ft (%) [_YES ]
B.1.88 E: #W Analog Loop Design/FL (%) [ YES
B.1.8.9 X 2V Analo Loop Non-Design/FL (%) [ YES |
B.1.8.10 O 2WW Analog Loop WiNP DesigniFL (%} [
B.1811 O 2W Analo Loop wiNP Non-DesigniFL (%) [ YES
B.1.812 |67 [z Anatog Loop WILNP Desigr/FL (%) [ vES |
B.1.8.13 {C14_|2W Analog toop WLNF Non-DesigriFL (%) [ __YES |
B.1.8.14 O Other Design/FL (%) | YES |
B.1.815 O Other Non-DesigivFL (%) | YES |
B.1.8.16 G5 [INP StandalpnesFL (%) }  YES |
B.1.8.17 1014 [LNP Standalone/FL {%) | YES |

FOC Timeliness - RREN&
B.1.9.1 (X LEJ %) [ ]
B.1.9.2 0 Local Interoffice Transport/FL {%) 1
B.1.9.3 O JLoop + Port Combinatians/FL (%) [ YES |
B194 O Combo OtherFL {%) [ NG ]
B185 O u_um_. {ADSL, HOSL and UCLYFL {%) [ ne ]
B.196 O ISDN Loop {UDN, UBEVFL (%} [ vES ]
B197 [eX _._.a Sharing/FL {%) [ ¥ES ]
81938 X 2W Ansion Loop Desion/FL (%) | NO |
B19%9 [eX W Analog Loop Zo.iumm_azﬁL*u YES
81910 | X [ ]
81911 00 [2wW Analog Loop WilNP Non-Desinire (%1
81912 015 |2W Anialog Loop wiLNF Design/FL (%) ND
81813 015 [2wW A Loop wiLNF Non-DesigniFL (%) NO
B.1.9.14 O Other Design/FL (% 10
B19.15 (X Other Non-Design/FL (%) NO
B1916 [X INP Standatone/FL (%) [ ]
B18.17 [1% " [LNP Standalore/FL (%] [—vEs |

FOC Timelinass - Partially Mechanized - 10 howrs
g1z1  [03_owioh PorsrL (%) I L e
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BellSouth Monthly Performance Summary i August |

Florfda Interim, August 2002 - M ay 2002 Benchmark/ BST BST CLEC CLEC Standard Standard
Analog Meagure Volume Measure Volume Deviation Error Zscore Equity

B.1.12.2 0 [Local Interoffice TransportiFL (%) >= B5% win 10 hrs
B.1.12.3 O- Loop + Port Combinations/FL (%) >=85% win 10 hrs
B.1.124 [*X Combo OtherfFL (%) >=B5% win 10 brs
B1125 [eX xDSt {ADSL, HDSL and UCLYFL {%}) >= B5% w in 10 hrg
81126 X ISDN Loop {UDN, UDCYFL (%) >= B5% win 10 brs
81127 [EX Ling Sharing/FL (%) »= B5% win 10 hrs
81128 [oX: 2W Anal Design/FL {%) >= §5% win 10 hrs
B1129 X 2 Analog Loop Non-Design/FL (%) >= 85% win 10 hrs
B.11210 & 2 Analog Loop wiNP Deswgn/FL (%) >= 85% win 10 hrs
B.112.11 [EX; 2W Ansiog Loop wiNP Non-DesigniFL (%) >z 85% win 10 hrs
B.1.12.12 016 |2wW Analog Loop wiLNP Design/FL [%) >= 5% win 0 s
B.1.12.13 O-15  |2W Analog Loop wiLNP Non-DesigrdFL {%) >= 85% win 40 hrs
B.1.12.14 [¢X Other Design/FL (%) >= 85% win 10 hrs
B.1.1215 O Other Non-DesigniFL (%) >= 85% win 10 hws
B.1.12.16 (X INP Standalone/FL (%) >= 85% win 10 hrg
B.1.127 O-16 __|LNP Standalone/FL (%) >= 85% win 10 hes

FOC Timeliness - Non-Mechanized
B.1.131 O- witch Ports/FL (%) = 85% win 36 hrs
B.1.13.2 O- Local Interoffice Transport/FL (%) >= 85% win 36 hrs
B.1.133 O- Loop + Port Combinations/FL (%) >= 85% win 36 hrs
B.1.134 B2 Combo Other/FL [%} >= 5% w in 36 hrs
B1.135 iO- xDBSL (ADSL, HOSL and UCLYFL (%) >= 85% win 36 hrs
B1136 O ISIIN Loop (UDN, UDCYFL (%) >=85% win 36 hrs
B.1.13.7 [eX Ling Sharing/FL (%) >=85% win 36 hrs
511348 C- 2W Analog Loop DesigniFL (%) >= 85% win 36 hrs
B.1.139 0-9 2W A Loop Non-Design/FL (%} >= 85% w in 36 hrs
B.1.13.10 09 [2wa Loop wiNP Design/FL (% >= B5% win 35 hrs

0 2W A wiINP Non-Design/FL {%) >= 85% w in 36 hrs

0-5  [2W Analog Loop wiLNP DesignVFL (%) >= §5% w in 36 hrs

113, 015 |2W Analog Loop wiLNP Non-Design/FL (%} »= B5% win 36 hrs

B8.1.13.14 (o= Other Desiqn/FL {%) >= 85% win 36 hrs
B8.113.15 [°X Other Non-DesigriFL (%) >= B5% w in 36 hrs
811316 X INP StandalonelFL {%) >=B5% w in 36 hrs
281.1317 0-15__[LNP Standalone/FL {%) >= B5% win 36 hrs

FOC & Reject Rasp Comp -
B.114.19 O-11 wAlch Ports/EDIFL (% >z 95%
811412 O-11 wilch Ports/TAGIFL (%) »= 05%
B.1.1421 O-11 Lotal Interofce Transport/EDIFL {%) >=95%
B11422 0-11__|Local Interoffice Transporl TAGIFL (%) »= 5%
B.1.14.3.1 0-11__ {Loop + Port Combinations/EOVRL (%} >= 95% 30,685 YES
B.1.14.3.2 C-11 _lLoop + Port CombinatonsTAGIFL (%), >= §5% 51,079 YES
B.1.14.4.1 C-11 _{Combo Other/EDIFL (%) »= G5% 10 NO
B.1.1442 011 {Combo Cther/TAGIFL (%) »= 05% 3 NG
B.1.1451 -1t {xDSL (ADSL, HDSL and UCLYEDWFL (%) >= 95% 363 YES
B.11452 0-11 _ [xDSL{ADSL, HOSL and UCLYTAGIFL {%} >= 5% 345 N
B 11461 -1 1SON Loop (JON, UDCYECHFL (%) >= G5% 1 NG
B.1.14.62 O-f1_ HSDN Loop (UDN, UDCYTAGIFL (%) >=95% 208 NG
B.1.14.71 0-11__JLine Sharing/EDIFL (%) »= 05% 212 YES
B1.1472 011 [Line Sharing/TAGIFL (%) »= 05% 46 YES
B.11481 0-11__ [2W Analog Loop Design/EDUFL (%} >=95% 218
B11482 O-11  |2W Analog Loop Design/TAGIFL (%] >= 95% B19 YES
B 11491 011 IW Analog Loop Non-DesignEDIFL {3 >= 95% 4 YES
B.1.1492 - i >= 5% 1,004 YES
B.1.14.10.1 O >= 05%
B.1.14.102 X »=95%
B.1.14.11.1 3 2W Analog Laop wiINP Non-Design/EDI/FL {%) »= 95%
B.1.14.112 Q11 [2W Analog Loop wiNP Non-Desiqn/'TAGIFL (%) >= 95%
B1.14.121 011 [2W Analog Loop wiLNP Design/ECH/FL {%) >= 95% 32 NG
B1.14.122 [O-11__[2W Analoq Loog wit NP Desigr TAG/FL (% = 95% 3
B.1.14.13.1 [C-11 __[2W Anakig Loop wiLNP Non-DesignVEDUFL (%) »= 05% YES
B.1.14.13.2 0-11 __|2W Analog Loop wiLNF* Non-Design'TAG/FL (%) = Q5% 13
B.1.14.14.1 [0-11__|Other Design/EDIFL (%) »= G5% 122 NO
B.1.14.142 O-11 _|Other Desigrd TAG/FL (%) >= 95% 224 YES
B.1.14.151 [O-15__|[Other NonDesign/EDI/FL (%) >= G6% 14,280 YES
B114452 Other Non-Design/TAGIFL (%) »= 05% 1,680 NO
B.1.14.16.1 [O-11 _ [INP Standatone/EDIFL (%) »= 056% 1 YES
B.1.14.162 0-11  [INF Standalone/TAGIFL {%) »= 05%
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BellSouth Monthly Performance Summary | July | June
Florida Interim, August 2002 - M ay 2002 BST BST CLEC CLEC Standard ~ Standard BST BST CLEC CLEC  Standard
Measurs Volume Measure Volume Derviation Error Zscare Equity  Measure Volume Measure  Volume  Deviation

B.1.12.2 X Local Interofce TransportiFL (%)
84123 (X Loop + Port Cambinations/FL (%)
B1.12.4 o Combo Other/FL (%)
B1.125 [eX xDSL (ADSL_HDSL and UCLYFL (%)
B1126 O- ISON Loop (UDN, UDCVFL (%)
B1.127 (X tine Sharing/FL (%)
B.1.12.8 0 2W Analog \.00p Desian/FL (%
B.1.12.9 O ZW Analog Loop Non-Desiqn/FL [%)
B.1.12.10 |GX [2W Analog Loop WP DesigniFL (%)
B.1.12.11 I{_} 2W Analog Loop WINP Non-Design/Ft (%)
B.1.12.12 [O-15 [2W Analog Loop wLNP DesigvFL (%)
811213 [2-15__|2W Analog Loop wiLNP Non-DesignVFL (%)
B.1.12.14 [G-3 __Other Desian/FL (%
B.1.12.15 X [Gther Non-DesignvFL (%)
B.1.12.16 O INF Standalone/FL (%)
B.112.17 015 [LNP StandatonelFL (%)
FOC Timeliness - Non-Mechanized
B.1.13.1 - lsm POMS/FL (%) [ 1
B1.13.2 [eX Local Interoffice TransportiFL (%}
B1.133 X + Port Combinations/FL (%)
B113.4 0.9___{Combo DfedFL (%)
B.1.135 [6X; WDSL (ADSL, HDSL and UCLYFL {9%)
B1.136 o UON, UDCYFL (%)
81937 0%
81138 [ Loop Design/FL (%)
B.1.139 O- W Analog Loop Non-Design/FL (%)
B1.13.10 [+ 2W A Loop WINP Desigr/FL (%) 1
B.1.13.11 (o ZW Analog Loop wilNP Non-DesigrdFL (%)
B.1.1312 0-15  |2W Analog Loop wiLNP Design/FL {%]
B.A1.13.13 015 |2W Analon L.oop wilLNP Non-Design/FL_ (%)
B.1.13.14 O Other DesigniFL (%)
B.1.13.15 O Other Non-Design/FL (%}
B1.13.16 D INP Standatone/FL (%)
B.1.13.47 O-15__|LNP StandalonefFL (%)
FOC & Reject Resp Comp - Mechanized
B1.14.1.1 [B-11__|Switch Pors/EDIFL (%) [ ]
BA.1412 011 [Swiich Ports/ TAGIEL [%) ]
B11421 G-11__|Local Interffice TransporfEDIFL (%) ]
811422 C-11__[Local Interoffice Transport TAGIFL {%) [ 1
B1.14.3.1 [G-11__ [Loop *+ Port Combinations/EDWFL (%)
B.114.32 C- Loop + Port Combinalions/ TAGIFL (%)
B.1.14.4.1 o Combo Other/EDIFL {%)
B1.144.2 O Cormbo OtherT AGIFL (%) 1
B11451 0- xDSL (ADSL, HDSL and LUCLYEDVFL {%}
B11452 [ NO ]
B1.1461 [ NO ]
B.11462 [ NO ]
B1.147.1
811472 y
811481 [O-11__{7W Ansiog Loop Design/EDIVEL (%} [ NO ]
811482 [O-11__{2W Analog Loop Desig/TAGIFL (%) [ YES |
B11491 O-11 [2W Analog Loop Non-Design/EDUFL (%)
8.4.14.9.2 o8 2W Analog Loop Mon-DesiqrV TAGIFL {3}
B.1.14.10.1 O 2ZW Analog Loop wiNP Design/EDWFL (%) ]
B.4.14.10.2 O 2V Anaiog Loop wiNP DesiqrV TAGIFL (%] 1
B414.111 (X 2W Analog Loop wiNP Nor-Design/EDIFL (%) ]
B114112 [oat W Analog Loop wiNE Nor-Desiqr/TAG/ L (%} 1
B.1.14.12.1 611 W Anaiog Loop WLNP Design/EDIFL (%)
B.1.14.122 O-11 |2V Analog Loop wiL.NP DresianiTAGIFL (%)
B.1.14.43.1 [O-11__|2W Analog Loop wiLNP Non-Design/EDIFL (%) 1
B.1.14.13.2 [O-11 W Al Loop wiLNP Non-Desin/ TAGIEL (%]
B.1.14.14.1 G171 [Other Design/EDIFL (%) [ ~O_ |
B114142 C-11 _|Other Design/TAGIFL {%)
B.1.144.151 G-11" " [Other Non-Design/EDI/FL (%)
B.1.14.15.2 [O-11__[Other NorrDesign/TAGIFL (%) [ NO ]
B.1.14.16.1 011 [INP Standalone/ECUFL [%) ]
B.1.14.16.2 0-11___|INF Standalone/TAGIFL {%) YES
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B.1122
B.4.923
B1124
B1.125
B8.1.126
81127
B.1.128
B1129
B.1.12.1Q
B.1.1211
B.1.1292
B11213
B11214
B11215
B11216
B11217

B1.131
B1132
B.1.133
B1134
B1.135
B 1136
B1.127
B.$.138
B.1.139
B.1.13.10
B14311
B.1.13.12
B.1.1313
B.1.13.14
B1.1315
B.1.13.16
B.1.1317

B1.141
B11412
B.1.1421
B.t1422
B.1.1431
B.1.14.32
B.1.1441
B114432
B.1.1451
B11452
B.1.14.6.1
B1.1462
B11471
B.1.147.2
811481
B11482
B.1.14.91
B.1.14.9.2
B.1.14.101
B.t14.10.2
B.114111
R1.14112
B.1.14121
B.1.14.12.2
B.1.14.131
B.1.14.13.2
B.1.14.141
B.1.14.142
B.1.14151
B.1.14.15.2
B.1.14.16.1
B.1.14.16.2

08131/2002

BellSouth Monthly Performance Summary
Florida Interim, August 2002 - M ay 2002

May

Locat Interoffice Transport/FL (%)

Loop + Port Combinations/FL (%)

Combo Dther/FL (%]

xOSL {ADSL, HDSL and UCLYFL (%)

ISDN Loop (UDN, UDCYFL [%)

ine Sharing/Ft. {%)

2w Analog Loop DesignvFL (%)

2W Analog Loop Non-Design/FL (%)

bl
I,

=
>
2

Loop wiINP Design/FL (%

AHERREEEEE

Loop WINP Nor-Design/Fi. (%)

WILNP DesiqniFL (%

2W Analog Loop wiLNF Non-Design/FL (%)

Other Design/FL (%

-9 Other Non-Design/FL (%)
-9 ilN P Standalone/FL {%}

G-15__{LNP StandalonerL (%}

FOC Timefinass - Non-Mechanized

5 FSwltch Ports/FL (%)
9 Local Interofiice Transport/FL (%)

9 Loop 4 Port Combinations{FL (%}

9 Comba Other/FL (%)

xDSL {ADSL, HDSL and UCLYFL (%)

ISON Loop {UDN, UDCVFL (%)

Line Sharing/FL (%)

2V Analog Leop Design/FL (%)

2W Analog Loop Non-DesiqniFL (%)

W Anaiog Loop wiINP DesigriFL (%]

2W Analoq Logp wiNP Nen-Design/FL (%)

=

2W Anal wWiLNP prvFL (%

5 |2w Analeq Locp wiLNP Nen-DesigniFL (%)

Other DesigniFL (%)

Cther Nor-Design/FL (%)
IENP Standalone/FL (%}

RRERRERR R

5__|LNF StandaloneiFL (%]

FOC & ﬁeﬂ Response Completeness - Mechanized
O-11 [Switch Ports/EDUFL {%}

O-11 Switch Ports/TAGIFL (%)

O-11 Local Interoffice Transport/EDIFL (%}

0-11 Local inferoffice TransportTAGIRY. (%)

0-11 L + Port Combinations/EDI/FL {%)

Q-11 Loop + Port Combinations/TAG/FL (%)

0-11__ |Combo OthenEDI/FL (%)

C-11  |Combo OthenTAGIFL (%)

=17 xDSL (ADSL. HOSL and UCLYEDIFL (%)

C-1 ISON Loop (UON, UDCYTAGIFL (%)

0-1 Line SharingEDVFL {%}

Xl ing Shanng/TAGIFL (%)

[0-11__|2W Ansiog Loop DesignEDHFL (%)

O-11___|2W Anslog Loop Desigrn/TAGIFL (%)

O-11__ |2W Analog Leop Non-Design/EDIFL (%)

2W Analog Loop Non-DesignTAG/FL (%)

W Analog Loop wiNP Design/EDIFL (%]

W Analog Loog wiNF DesignTAGITL (%]

VW Analog Loop wiINP Non-Desiqn/EDUFL (%)

11 2W Al Loop wihP Non-Design/TAGIFL (%)

2W Analog Loop wiLN

i
:
£

2W Analog Loop wiLN

O-

O-

O

O

O

O-11 _ |2W Analog Loop wiLNI
O
IQ

[D-

Anetoq Loap wiN

2W
[ot1 " [Other DesigVEDVFL (%)

I(_:H Qther DesignTAGFL (%)

O-1 Other Non-Design/ECI/FL (%)

01 Other Non-Design/TAG/FL (%)
-1 INF Standalone/EDIFL (%)
O-1 INP StandalonefTAG/FL (%)

YES

CLEC

Volume

100, 2
S6.67% 30
98.14% 1,022
M12% 7
99.49% 195
99.48% 382
98.73% 79
100.00% 170
90.04% 625
100.00%

100.00%

100.00% 3
97.30% ar
99.52% 414
99.31% 1,161
100.00% 42
$9.61% 512

Standard  Standard

Deviation

Error

Zycore

Equity

YES
YES

YES
YES

YES
YES
YES

YES
YES
YES
YES
YES
YES
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B114171
B.1i1417.2

B.1.15.1.1
B11512
B.1.1521
8.1.15.2.2
811531
611532
B.1.1541
B11542
B.1.15.5.1
B.1.1552
B.1.156.1
B1.156.2
B.1.157.1
B.1.15.7.2
B1158%
B11582
B.1.15.9.1
B.1.1592
B.1.15101
B.t.15.10.2
B1.1511.1
B115112
B.1.15121
B.1.15.12.2
8115131
B8.1.15.132
B.1.15141
B115142
B1.15151
B.115152
B.11516.1
B1.15.16.2
B1.1517.1
B.1.15172

81161
B.1.16.2
B.1163
B1164
B.116.5
B.1.16.6
B.1.16.7
B.1.16.8
B.1.169
B8.1.16.10
8.1.16.11
8.1.16.12
B.1.16.13
B11614
B11615
B.1.16.16
B.1.1617

B117.1.1
B1.17.1.2
B.117.21
B117.22
8117.31
811732
811741
B11742
B8117.51
811752

08/21/2002

BellSouth Monthly Performance Summary
Florida Interim, August 2002 - M ay 2002

Juneg

[O-11 " TINP Standalone/EDIFL (%}

{011 [LNP StandekineTAG/FL (%)

e Ct

Switch Ports/TAGFL (%)

Local Interoffice TransporVEDIFL (%)

O-11 Local Interffice Transport TAG/FL (%)

[e3 Loop + Port Combinations/EDI/FL {%)

O- Loop + Poit Combinations/TAG/FL (%}

O- Combo Other/EDIFL (%)

O- Combo Other/TAG/FL (%)

O-1 [xDSL (ADSL, HOSL and UCL YEDKFL (%)
O-1 pDSL (ADSL, HOSL and UCLYTAG/FL (%)
O ISOM Loop (UDN, UDCYEDIFL (%)

1ISDN Loop (UDN, UDCVTAGIFL (%)

Ling Sharing/EDIFL (%)

iné Sharing/TAGIFL (%)

1 'W Analog Loop Design/TAGIFL (%)

o
o
o
B11__[2W Analoq Loop Design/EDIFL (%)
-
& W Analoq |Loop Non-DesigVEDIFL (%]

[o 12w Analog Loop Non Design TAGFL (%
2 DesigEDUFL (%)

Non-Di DUFL (%)

P
P Design/TAGIFL (%)
wiNP
P

8BS
E
rd
3
£
1Z1Z|Z|Z

Non-DeskinVTAG/FL {%}

G-11__|2W Analog Loop wiLNP DesignTAGIFL (%)

Cc-11 2w A Loop wLNP Non-Desii DIFL (%

0-11 2W Analog Loop wiLNF Non-Design/TAGFL (%)

011 |Other Desigrn/EDIFL (%

011 |Other Design/TAGIFL (%}

0-11_ [Other Non-Design/EDIFL (%)

O- Other Mon-Design/TAGIFL (%)

[ NP Standalone/EDIFL {%)

011 [INF Standalone/TAGIFL (%)

0- ILNP Standalone/EDVFL (%)

011 [LNF Standalora/ TAGIFL (%)

FOC & Reject Response Comp - No, £

o1 Parts/FL {%)

[0-1 Local Imternffice Transpart/FL {%)

O-1 Loop + Port Combinations/FL (%)

-1 Combo Other/FL (%)

O-1 xDSL (ADSL, HDSL and UCLYFL {%)

-1 ISCH Loop (UDN, UDCYFL (%)

O-1 Line Sharng/FL (%)

11 2W Analog toop Design/FL (%)

0-11 2W Analog Loop Non-Design/FL (%}

0-11 2W Analog Loop wiNP Design/FL (%)
VW Analog Loop wiINP Non-Design/FL (%)

W Analog Loop wiLNP Design/FL (%)

2W Anslog Loop wiLNF Non-Dresign/FL {%)
5t DesianeFL (%]

o-

o-

0-

[oX

D11 __[Other Nor- Design/FL (%}

E_ INP Standalone/FL {%}
[P StandalenelFL (%}

FOC & Reject Resp Comp (Muitiple R M
[0-11 witch PortsEDIFL (%)

O-1 Local Intemfiice Transpo/ECIFL (%)

[=
En Switch Porta/TAGIFL (%)
O-1 Local Interifice TransportTAGIF) (%)

| X Loop + Port Combinations/EDUFL (%)

O Loop + Port Combinations/ TAG/FL {%)

C- Combo OtherEDIFL (%)

- Combo Other TAG/FL (%}

O-11  [xDSL {ADSL, HDSL and UCLYEDI/FL (%)

C-11 xDSL {ADSL, HDSL and UCLYTAGIFL (%)

BST BST CLEC

Maasure Volume Measure

Standard  Standard

Equity

nt
)
o)

Z|z
1= [o]

<|¢|<j<

=
m
)

YES

alacsll

Standard
Volume  Deviation
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BellSouth Monthly Performance Summary

Florida Interim, August 2002 - M ay 2002 Standard BST 85T CLEC CLEC Stendard  Standard
Error Zscone Equity Measura Volume Measure Volume Deviation Error Zscors Equity

BA1417.4 011 [LNP SlandalonefEDIFL (%
B.1.14172 [091__ILNP Standaionel TAGIFL (%)

FOC & Refect Responm«mess - Partially Mechanized
B.1.151.1 O~ Swilch Dorts/EDNFL [%)
611512 0 Swilch Ports/TAGIFL (%)
B.1.1521 X Local nferoMice Transpor/EDIFL (%}
B11522 O-11__[Local Interofice Transport TAGIFL (%)
B.1.153.1 O-11 L.0op + Port Combinations/EDIFL (%)
B 11532 |9-1 Loop + Port Combinations/TAG/FL (%}
B11544 [} Combo Other/EDIFL (%}
B.1.1542 0- Combo OtherTAGIFL (%)
B.11551 O xDSL {ADSL, HOSL and UCLYEDUFL (%}
B1.1552 [3 xDSL (ADSL, HDSL and UCLYTAG/FL (%)
B.1156.1 O-11__|ISDN Loop {LIDN, UDCYEDIFL (%)
B1.1562 011 [ISDN Loop {UON, UDCYTAGIFL (%) E
B11571 011 |Line Sharn/EDIFL (%) ES
B.1157.2 O-11  [Line Sharmy/TAGIFL (%) _Es
B.1.158.1 O-11_ |2W Analloq L oop Design/EDIFL {%;) [ VES |
B.1.1582 o8 2W Analog Loop Design/TAGIFL (%)
B1.1591 =3 7W Analog Loop Non-Desigrn/EDI/FL {%) [ ]
B.1.159.2 O-1 W Analog Loop Non-Deskn/TAGIFL (%)
5.1.15.10.1 o1 TW Anaiog Loop WINP Desiqr/EDUFL (%) ]
B.1.1510.2 11 |[PW A Loop w/INP Design/TAG/FL (%} 1
B.1.15111 O-11__[2W Analog Loop wiNP Non-Design/EDIFL (%) [ ]
B115112 |67 T2 Andiog Loop WP Non-Desiqn/TAGIFL (%) ]
B.1.15121 o 2W Analog Loop wiLNP Design/EDUFL (%)
B1.15122 [*3 2W Anaioy Loop wiLNP Design/TAGIFL (%)
B.1.15131 O- 2W Anaicq L oop WLNP Non-DesigryEDHFL (%) [
B.115132 [«3 2W Anaion Loop Wi NP Non-Desigrd TAGHFL (%)

B.1.15141 Q-1 Other DesignVEDVFL {%)
B1.15142 O-11 Other Design/TAGIFL (%)
B1.15151 O-11 Other Non-Design/EDIFL (%)
B.1.16152 O-11 Other Non-DesigrdTAG/FL (%)
B.1.1516.1 O-11 INP Standalone/EDI/FL. {%)

8115162 O-11 INP Standatone/TAG/FL (%)
B.1.1517.1 O-11 LNP Standalona/EDUFL {%}
B.1.1517.2 O-11 LNP Standalonal/ TAGIFL (%)

||| <|¢

M mimie

FOC & Rejoct Responss Compl - Non-Mechanized
B1.161 BT [Swich PorsitL (%)
B1.162 0-11 Local fiice Transport/FL {%)
B1.163 O-11 Loop + Port Combinations/FL (%)
B1.16.4 |9—11 Combo Other/FL (%)
B1165 611 DL (ADSL, HOSL and UCLYEL (%)
81166 [©-11__|ISDN Loop {UDN, UDCYFL (%)
51967 O-11__|Line ShanngyFL (%)
B.1.168 O-11__|2W Analog Loop Desig/FL (%)
B8.1.169 ©-11__|2W Anaiog Loop Non-DesianFL (%)
8.1.16.10 0-11 2W Analog Loop wiINP Design/FL (%
B11611 G-11__[2W Analog Loop wINF NorrDesign/FL (5}
811612 O-11__|2W Ansiog Loop witNP DesigFL (%o}
811613 011 |2W Anako LOGD wiLNP Non-DesigryFL (%)
B.1.16.14 0-11 Other DesigniFL (%)
811615 O-11__[Diher Non DesiiiFL (%)
81,1616 G-11—[INP Siandalone/FL (%)
B.116.17 [ETT_{0% StandsionaiFL (%]
FOC § Reject Respanse Comp (Multiple Respanses) - Mechanized
EARFAR 0-11 Switch Ports/EDI/FL (%)

811712 O-11__ |Switch Ports/TAGIFL {%) ]
B8117.23 0-11 Local Interoffice TransporEDVFL (%}
B11722 11 Local Interoffice TransportTAG/FL (%)

811731 [«3 Loop + Port Combinations/EDI/FL (%)
811732 O Loop + Port Combinaions/TAGIFL (%}

B 11741 0- Combo OtherEDIFL (%)

BT A2 O Combo Othed TAG/FL (%)

B.1.17.51 C-11 xDSL {ADSL, HDSL and UCLYEDS/FL {%}
B.1.17.52 0-11 xDSL {ADSL, HDSL and UCLYTAGIFL (%)
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B1.19.8

B.1.19.9

B.1.19.10
B1.19.11
B.1.19.12
B.1.19.13
B.1.19.14
B11915
B.1.19.16
B.1.19.17

B21111
B21112
B21121
B211.22
B21211
B.21212
B21221
B21222
B21311
B21312
B21313
B21314
B21321
B21322
B21323
B21324
B21411
B21414
B21421
B21424
B21631
B21632
B21641
B21642
B21651
B21652
B217.31
B21732
B21741
B21742
B21.7.51
B21752
Bz1811
B21812
B218.21
621822
B21911
B219814
821921
B21924
B2110.1.1
B.21.101.2
B211021
B.2110.22
B211112
8211114
B21.11.21
B2111.24
B211211
B211212
B211221
B.211222
B211312
B211314

08/31/2002

BellSouth Monthly Performance Summary | August |
Florida Interim, August 2002 - M ay 2002 Benchmank/ BST BST CLEC CLEC Standard Standard
Analoq Measure Volume Measure Yolume Daviation Error Zscore Equity
©-11 2W Analog Loop Design/FL (%} >=095%
- 2W Analog Loop Non-Design/FL (%} >=05%
O- 2W Analog Loop WwiINP DesigriFL (%) >z 8%
o Loop wilNP Non-Da_nganL (%) >= 05%
0- 00p WLNP DesigniFL (% >= 05%
O ] FL {%} »= 5%
>=95%
>= GR%,
>= 5%
= 95%
|unbundied Network Elsments - Provisioning ]
Order Compistion interval _
[Switch Ports/<10 Gircuits/ DISpAIGHFL (daYS) R&B (POTS) (] 59,577 5447
Switch Ports/<10 circuits/Non-Dis RE&B (POTS) 0.86 717,719 1.285
R&B (POTS) 11.42 . 318 18.832
R&B (POTS) 1.00 22 1.392
Loca! Interoffice Transport/<1C circuits/Dispatch/FL (days) DS1/DS3 1533 2,385 21.00 4 12.923 6.4B669 -0.8764 YES
Local Interffice Transporti<10 urcuusINon-DlsEtd\fFL {days} DS1DS3
Locat Interoffice Transport’>=10 circuits/Di DS1/D353
Locat Interoffice Ti =40 GirGui n—DlsmFL (days) DS1DS3
P4 Loap + Port Combinations/<10 circuitsThs| R3B 4.50 61,633 .97 1,635 5.586 0.13968 3.7951 YES
P-4 Loop + Port Combinations/<1{ EMMME {days) R&B 87 720,347 .79 47,428 1.398 0.00663 12.7488 YES
P-4 Lpop + Port Combinations/<10 ciruits/Switch Based Orders/FL (days) R&B .33 400,933 .33 23,517 0.000 00000 YES
P-4 Loop + Port Combinations/<14 circuits/Oispatch IndF L. {days) R&B .55 319,414 23 23611 1.694 .01270 24.7006 YES
P-4 Loap + Port Combinaticns/>=10 circuits/is FL R&B 11.32 369 .37 17.986 06787 1.3098 YES
P-4 Loop + Port Combinations/>=10 cirguits/Non-DispatchyFL R&B 2.67 285 650 4.627 .28337 -1.1668 YES
P-4 Loop + Port Combinationsf>=10 creuits/Switch Based Orders/FL {davs} R&B 0.33 116 0.000
P-4 JLoop + Port Combinatiens/>=10 circuits/Dispatch In/FL {days R&B 427 169 6.50 2 5.46. 3.88557 -0.5734 YES
P4 [Comba Other/<10 circuits/DispatchiFL (days) R&BED - Disp 538 64,325 174 68 8,664 1.05176 57646 NO
P-4 |Combo Ofher<10 gircuitsiDispatch In/FL (days) RABBD - Disp 538 54,35 8.66¢
P-4 Combo Otherf>=10 circuits/Dispatch/FL (days) RABED - Disp .54 636 18275
P-4 Cambe Other/>=10 circuits/Dispatch InFL (days) R&BED - Lisp .54 536 18.275
P-4 UNE ISDN/<8 circuits/Dis L {days) 1SDN - BRI .64 246 1069 205 9,525 0.90076 3.2770 YES
P-4 UNE ISDN/<8 circuits/Mort-Dispatch/FL (days) 1SDN - BRI 4.66 338 6.323
P-4 UNE 1SDN/6-13 circuits/Dispalch/FL (days) 1SDN - BRI 12.00 1 0.000
P-4 UNE ISDN/G-13 circuitsMon-DispatchvFL (days) 1SDN - BRI 2.00 2 1.414
P-4 UNE ISDN/>=14 circuits/Dispatch/FL [days) ISDN - BRI
P-4 UNE ISDN/>=+4 circuits/Non-Dispatch/FL (days) 15DN - BRI
P-4 Line Shanng/<E circuits/Dispatch/FL {days) ADSL to Retait .58 0,474 345 22 2.017 0.43048 -2.0360 NO
P-4 Ling Sharing/<6 circuits/Mon-Dis) FL {days) ADSL to Retait .20 $.263 216 135 0.778 006769 06347 YES
P-4 Lire Sharing/6-13 circuits/DispatchiFL (days) ADSL b Retail 07 15 0.704
P4 [Line Sharing/6-13 croutts™Non-DispafclyFL (days] ADSL fo Reta
P-4 Ling Sharing/>=14 grcuitsMispatch/FL (days) ADSL to Retail 3.00 1 0.000
& ine: Sharing/>=14 gircui i Fi (days) ADSL to Retail
P~ }3W Analog Loop Design/<10 gircuits/D L (days) R&E - Disp 450 61,633 158 202 5586 0.39370 10,2069 YES
P-4 W Analog Loop Design/<10 circuits/Non-Dispatch/FL (days) R&B - Disp 4.50 81,633 5.586
P-4 2W Analog Loap Desiqni>=10 cirouits/Dispatch/FL (days) R&B - Disp 1132 369 6.00 2 17.986 1275215 Q4170 YES
P-4 2W Analgg Loop Design/>=10 circuits/Nan-Dispatch/FL (days) R&B - Disp 11.32 369 $7.088
P-4 2W Analog Loop Mon-Design/<10 circuits/Dispatch/FL. {days} R&B (POTS) excl SB Or 4.54 59,577 375 534 5447 023677 3.3597 YES
P ZW Analog Loop Non-Design/<10 dircuitsiDispatch InVFL (days) R&B (POTS) exd S8 Or 1.8 317,662 350 ] 1716 Q.85777, -2.3060 NO
P-4 2W Analog Loop Nor-Design/>=10 circuits/Dispatch/FL (days) R&B (POTS) excl 5B Or 11.42 8 7.92 12 8.832 553789 0.8321 ES
| G 2W Analog Loop Non-Designi>=10 circuits/Dispatch InFL (days) R&B (POTS) excl 5B Or 243 7 14.00 1 1.813 1.93181 -5.9714 NO
P4 2W Analog Loop wANP Designi/<10 circuits/Dispatch/FL (days) RES - Disp 4.50 61,633 5.586
P-4 2W Anslog |.oop wiiNP Design/<10 circuits/Non-Dispatch/FL. {days) R&E - Disp 4.50 51,633 5586
P4 2W Analog Loop wiNP Design/>=10 ciscuits/Ths RBE - Disp 11.32 369 17 966
P-4 2W Analog Loop wilNP Design/>=10 cirasts/MNon-Dis) L (da: RS - Disp 11.32 368 17.986
P-4 YW Analog Loop wiNP Non-Desigrv<10 circuite/Di FL R&B (POTS) excl SB Or 454 59,577 4.00 1 5.447 544713 0.0967 YES
P YW Analog Loop wiiNP Non-Designi<10 circuis/Dispatch InFL {days) R&E (POTS) excl SB Or 152 37,662 1.77
P4 2V Analog Loop wiiNP Non Design/>=10 girasts/Dispatchift, (days) R&B (POTS) excl SB Or 1142 318 18.832
P-4 2W Analog | WiNP Non-Desigrn/>=10 i InfFL. R&B (POTS) axcl $B Or 243 7 1.813 .
P-4 2W Al Loop wiLNP Design/<10 deﬂ days) R8B - Disp 4.50 51,633 5.46 52 5.586 0.77501 -1.2372 YES
Eu ZW Anaion Loop wiLNP Design/<10 ci R&8 - Disp 450 61,633 5,506
Fd4___|2W Analog Loop wiLNF Design/>=10 cirruilg/Dispatch/F, (days} REB - Oisp 1132 360 5.00 1 17.966 8.00951 q1287 YES
P-4 2W Analog | wiLNP Desiyn/>=10 circuite/Non-Dit FL (days) R&B - Disgr 11.32 369 17.986
P-4 2w Analog Loop wiILNP Non-Design/<10 circuits/Dispatch/FL (days) R&B (POTS) excl 5B Or 454 59,577 5.32 158 5447 0.43302 -1.7964 NO
P-4 2W Analog Loop wiLNP Non-Desigri<10 circuits/Dispatch InFL (davs) R&B (POTS) excl SB Or 1.52 317,662 5.27 136 1.716 0.14714 -25.4872 NO
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BellSouth Monthly Performance Summary L Juty | June

Florida Interim, August 2002 - M ay 2602 BST BST CLEC CLEC Stendsrd  Standerd BST asT CLEC CLEC  Standard
Measure Volume Measure Volume Devistion Error Zncors Equity  Measure Volume Measure  Volume  Deviation

Ot 2N A Loop Design/FL (%
0-§1 2W A Hon-DesigndFL (%)
O 2 Analon Loop wiINP Design/FL (%)
11 [2W Angioq Loop wiiP Nor-Desin/EL (%)
(¢35 WA WLNP Des

O 2W Analog Loop wLNP ZO_...URBE._P {%}
=3 Other DesigniFL (%
01 Other Non-Design/FL (%)

0-11__ [INP StandaonsiFL (%)
_O..: LNP Siandalo (%)

[—— -P " ]
Order Compiletion Interval
P-4 Switch Ports/<10 circuits/Di FL 531 52 W80 6.264 4.81 47,314 5932
P-4 Switch Ports/<10 circuiisMon-Dis L ) 0.87 681,545 1.274 0.88 643,741 1.367
F-4 Switch Ports/>=10 dircisits/Dispatch/FL {days) 10.18 a 11.61 9.89 313 13.253
P-4 Switch Ports/>= t0 cirmsts/Non-DispatchyFL G.50 B 0.309 3.72 18 29920
P-4 14.80 2,079 14.50 6 12.523 511991 1.0585 YES 561 2,096 16.15 13 14.282
=
P-4 18.00 1
P-4 Local Interofice Transport
P4 Loop + Port Combinatipns/<14 33 53,054 4.16 1438 £.401 017107 5.8046 YES 4.82 47,879 .62 1273 5949
() Loop + Port Combingtions/<11 .88 683,871 074 43,349 340 0.00663 21.5089 YES .89 645,770 .63 34,055 1.384
P-4 Loop + Port Combinations/<1 .33 390,763 032 23,864 .000 0.00000 YES .33 350,082 .33 19,725 0.000
P-4 Loop + Port Combinaticns/< .61 293,108 123 19,485 805 0.01335 282193 YES 54 295,678 18 14,330 1.843
P-4 + Porl Combinatonsiz=10 Q.@._Eu 10.61 390 5.36 11 11378 3.47858 1.5073 YES 11.4% 77 4.20 10 15.675
P-4 Loop + Port Combinations/>=10 cincui i 3.0 258 411 6.789 394223 | -0.2576 YES 7.04 66 7.00 1 14.758
(= Loop + Port Combi s/>=10 circuits/Switch Based Crders/FL (days) 0.33 53 033 0.000 0.0 YES 0.33 kL) 0.000
-4 Loop + Port Combinations/>=10 circuits/Dispatch In/FL (days) 381 205 6.00 2z 7.454 5.29663 04135 YES B.77 132 7.00 1 16.113
P-4 Combo Other/<t0 circuits/Dispatch/FL {days) [EE] 56,075 12.09 65 9.347 1.16002 -4.5817 NO 5.79 50613 11.57 83 8.822
P-4 Combo Other/<10 drcuitsDis IWFL (days) 6.1 56,075 9.347 5.79 50,613 8.822
P4 Comba Incuits/D 0.73 395 j 11,404 14.61 467 18.952
P-4 Combo O 0.73 395 11 404 14.61 467 18.252
P-4 UNE ISON/<E circuits/Dispatch/FL (days) 488 318 992 226 16.813 1.46276 3.2864 YES 13,80 240 1002 235 12.343
P-4 UNE ISONi<6 circuits/Non-Dispatch/TL {days) 30 227 6.920 214 235 4510
P-4 'UNE IS ircuits/Di 12.00 1
P-4 UNE ISDN/E-13 circuits/Non-Dis FL {days) 1,00 1 0.000 4.00 1 0.000
P-4 UNE ISDN/>=14 circuits/Dis
P-4 LINE ISOM/>=14 uazﬁ_.z.u?u_m
P Line Si .75 8.554 6.69 29 1.99 0.37042 -10 6489 NO 2.80 7.820 487 3 056
P-4 Line Sharirg/<6 qu..nﬁ_z:?_u_mm&m_. Emﬁmv 33 5851 3.656 108 0.664 0.06448 -20.4845 NO 2.32 5.649 377 125 .038
P-4 Lirse: Sharing/6-13 circuits/Dispatch/FL {days) 00 7 1.29 23 13 316
P-4 Line Shari 13 circuits/Non-Dig L {days)
P-4 Line Shari =14 circuits/Di Fi,
P-4 ine Sharing/>=14 circuits/Non-Dh
| (] 2W Analog Loop ug_m:..n._c circuits/Dls ) 533 53,054 4.63 285 6.401 0.40181 1.7534 YES 4.92 47 879 452 259 5.949
2V Analog il 533 53,054 6.401 482 47,879 5.949
10.61 390 7.00 1 11.378 11.39240 0.3166 YES 11.41 377 6.50 2 15.675
10,61 390 11.378 11,41 377 15.675
5.31 52,380 4.29 567 65264 26449 3.8314 YES 481 47,314 3.73 629 5032 |
1.59 201,522 364 1 1.698 . 46381 -4 5151 NG 1.53 264,261 311 28 1819
10.18 3 B.c8 1z 11.619 41438 0.6139 YES 989 33 .14 14 13.253
100 2.00 1 0.000 0000 NO 16.40 15 32264
A 533 53,054 3.00 1 5.401 40107 0.3645 YES 4.82 47 B79 5.949
8211012 i 533 53,054 6401 462 47,875 5049 |
B8.21.1021 P4 2W Analog Zoop WINP Design/>=10 cituits/Disy L ) 10.61 350 11,37 11,41 377 15675
. P-4 2W Ana WINP Design/>=10 dirouits/Non-DispalchFL (days} 10.61 390 11.378 11.41 377 15.675
P-4 2W Ana wiNP Non-Desigr/<10 cirtuits/Dis; days) 53 52,380 6.264 4.81 47,314 3.00 1 5932
(] 2V A Laap wiNP 2&?0& <10 ¢i InfFy ) 1.59 291,522 4.00 1 1.698 1.69797 -1.4171 YES 1.53 294,261 1819
P-4 ¥ 10.18 331 11.619 989 313 13.253
P-4 1 2 0.000 16.40 15 : 32.284
P-4 5.3 53,054 542 67 5.401 0.78250 0.1081 YES 4.82 47,879 5.59 91 5.949
B.211212 P-4 5.3: 53,054 65.401 4 82 47 879 5.949
B.21.1221 P-4 1061 350 65.33 3 11.378 6.50421 J.6481 YES 11.41 an .50 4 15.675
B21.1222 P4 _ms_. ):m_on Loop wLNP Unm_mlv 10 circuttsNon-Dispatch/FL (days) 1061 390 11.378 . 1.4 3T 15.675
B21.131.1 o Loop WILNP Non-Desiqn/<10 circuits/Dispatc days) 531 52,380 516 243 £.264 0.40278 0.3714 YES 4.81 47,314 4.94 306 5.932
B2.1.1314 P4 ] Ms_. >=m oq Loop WiLNP Non-Design/<19) circusits/Dispatch tn/FL (days) 1.59 291,522 530 115 1.698 0.15637 -23.4297 NO 153 294,261 516 172 1.819
Page 17 of 75

08/31/2002




BellSouth Monthly Performance Summary ] . May |

Fiorida Interim, August 2002 - M ay 2002 Standarg BST BST CLEC CLEC Standard  Standand
Error Zscore Equlity Measirs Volume Massure Volums Deviation Error 2score Equity
B.1198 O-11 EE
B.1.189 0-11 _ |2W Angloq Loop Nor-Dasign/FL (%)
B.1.19.10 X 2W Analog Loop witNP Design/FL {%}
B119.11 O ) Loop witNP Non-DesigndFL (%)
B.1.19.12 2l0q Loop WLNP DesigniFL (%)
8.1.1913 o Loop wWLNP Non-Desigr/FL (%)
B.1.19.14 i
B.1.19.15 Eogzg.oa. niFL (%)
B.1.19.16
B.1.19.17
|unbundiea = - Prov g
Order Compietion interval
P9 [Switch Poris/<10) Girais/iDispatchiFL {days) 301 [REN 502
P4 Switch Ports/<10 cirauts/Hon-Dis FL ammb 080 674,661 1,551
P2 Switch Ports/>=10 gircuts/Di 5,03 3 14.906
[P [Swiich Ports/>=10 aa:w..zgul_a% nEE a7 10 4563
Fa Local Imeroffice Transporti<10 circuits/Dispatch/FL {days) 3.97328 D374 YES 16.35 2,107 1873 % 14.725 2.90555 02117 YES
P-4 Local Inferoffice Transporti«<1 ( circuits/Mon-Dispatch/FL. {davs)
P4 Local Interoffice T ransporti>=10 cirGuits/Dispalch/FL (days) 1300 1 0.000
P4 Local Imeroffice Transpon/>=10 cirouitsMon-Dispatch/FL (days)
Fa Loop + Por C: lons/<10 circuitsiOispatch/FL {days) 16894 71478 YES 403 68740 335 1,092 5013 0.18341 37211 YES
P4 Loop + Port Combinations/<10 cnouitsMon-DispalchvFL (days) 00770 257536 YES 0.8¢ 677,604 0.65 13,452 560 0.00691 27 7961 YES
P4 Loop + Port Combinatians/<10 circuits"Switch Baged Orders/FL {days) .G0000 YES 0.3 380,507 0.33 37 .000 0.00000 YES
P4 + Porl Combinatigns/<t( G IVFL 1577 325505 YES 16 27 57 120 081 2.202 0.02044 20.0727 YES
821321 P4 Loop + 02231 1.4365 YES 1000 353 5.06 17233 7.08890 0.6974 YES
B.21.322 P-4 Loop + ; 14.80238 0.0030 YES kKT 259 0,44 6.599 272511 1.0790 YES
B.2.1.3.23 P-4 Loop + Port, Combinations/>=10 circuts/Swiich Based Ovders/FL {days) 0.33 ] 0,33 D.000 0.00000 YES
B.21.324 P-4 Loop + Port Combinations/>=10 circuits/Dispatch In/FL {darys} 1617367 01096 YES 4.98 70 1.00 682 770446 0.5169 YES
821411 P4 Tombo Otherf<10 circultsiispatch/FL {days) 0.96918 53612 NO [RF] 71,511 1157 122 B.396 0.76075 9524 NO
B.21.414 P4 Combo Other/<30 circuitsMDispatch INFL {days} 472 71,5611 B.396
B.2.14.21 P-4 Combo Other/>=10 circuits/DispatchFL {days) 72 413 17.268
B.2.1.424 P4 72 | 413 17 268
B.2.1631 P4 UNE 1SDN/<6 circuits/DispatchVFL (days) 113274 33384 YES 88 246 10.79 ERE) 8.550 G.68676 17222 YES
B.2.1632 2 UNE ISDN/<6 circuits/Mon-DispalchVFL (days) 3.3 338 6,166
B.21641 P-4 g
B21642 P4 067 2 0.471
B.21651 [
B.21652 F-4 -
B.217.31 P-4 0.55002 -3.7580 NO 77 6742 6.30 45 2628 0.38881 S5t NO
B.21.7.32 = 0.09391 5.4542 NO D) 4,577 EX 125 1.006 0.08984 34671 NO
821741 P-4 Line Sharing/6-13 cirpuits/DispatchVFL {days) A3 14 10.8a7
821742 P-4 Line Sharing/6-13 circuits™on-Dispatch/FL {days) 4.00 1 0.000
821751 P-4 Line Sharing/>=14 circuits®Dispatch/FL {days)
B2.1.752 B.00 1 0.000
B.2.1.81.1 0.37067 6.8063 YES 103 66,720 283 232 6013 0.35546 -Z.0400 NG
5.2.1.81.2 403 68,740 6013
1111354 0.4422 YES 10.00 393 8.00 1 17233 1725506 C.1158 YES
10.00 393 17.233
0.23608 5617 YES 4 66,137 364 751 5.992 0.21386 1.6654 YES
34372 45820 NO 1) 295,055 333 8 2143 0.50503 34187 ND
= hm.z%cﬁ%élEy 162028 £.0357 YES ) 22 455 1 14.906 4 56555 0.9825 YES
P4 [2WA Non-Design/>=10 dialis/Dispatch INFL {days} 500 ] 043
P4 |oWA ; 403 68,740 500 i XGE 601336 01616 YES
P4 |oW 403 68,740 013
02 PA_ |[2WA 10.00 393 17233
B.211022 P3| 2W Analon Loop wilNP Design/>=10 aircusiion-Dis 10.00 393 17.233
B.2.4.411.1 P4 |2W Analog Loop wilNP Non-Desian/<10 cirouits/Dis 553167 0.3056 YES 401 68,137 5560
B.2.1.11.1.4 F4 | 2W Anakg Loop wiNF Non-Design/<10 circuits/D ) 161 295,055 2.142
B.2.1.11.24 ] wiINP =10 cirtasts/Di 903 44 14.906
B2111.24  [P4 5.00 8 5.043
B21.12%1 P4 i i 0.62424 12347 YES a0 68,740 557 188 6013 043017 35213 NO
B.21121.2 F4___|2W Anaiog Loop wiLNP Design=<10 dircuits/Non-Dispatch/FL {days) 4.03 68,740 £.013
B.21.1221 P4 ___[W Analog Loop wiLNF Design/>=10 cirautsiDispatchFL (days} 78717 0.6238 YES 10.00 353 8.38 8 17.233 615454 0.2639 YES
B.211222 P4 |2W Analog Loop wilNP Desigry>=10 circuftsMon-Dispatch/FL {days) 10.00 383 17.233
8211311 [P-4__|2W Analog Loop wil.NP NonDesigni=<10 circasts/DispalchiFL {days) 0.34018 -0.3780 YES 401 [ REY 138 583 5.002 024923 -38784 NG
8211314 {Pa 013872 261726 NO 1861 295,055 4% 260 2943 013234 -25.2068 NG
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B.2.1.13.21
8.21.13.24
B.211411
B.2.1.1412
B211421
B21.13422
B.2.5.15.1.¢
B.21.151.2
B.21.15.21
B.2.1.15.22
B.2.4.16.1.1
B21%1612
B.21.16.2.7
B.21.16.2.2
B:2117.1.1
B2117.12
B.211721%
BZ211722
BZ211811
B.21.1812
B.211821
B211822
B.211911
B211912
82119.21
8211922

B221
B222

B.231.11
B23112
B.2.31.13
B23121
B23122
B.231.2.3
B.23211
823212
823213
B23221
B23222
B23223
B.2.3.3.1.1
B.2331.2
B.23312
B23321
B.23322
B23323
B.2.3.41.1
B.23412
B8.23412
B23421
B23422
B23423
B.23511
B23512
823513

823711
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BellSouth Monthly Performance Summary

Fiorida Interim, August 2002 - M ay 2002

P4 Other uﬂman._o n%_mmm%ﬂ_. “amv.uu

P-4 Cther Design/<10 cirastsMNon-Dispatch/FL. ]

P4 [Other Design/>=10 clrcults/DispaichiFL. {dovs)

P-4 Other Desi :?u._o Q%..Za:.cagm_.?umg

| G Otrver Norw] ircuits/Di

P-4 Other Nor+ uwm_nz._n._c Q%??Em—h&

P-4 Other Nor|

P4 {Other ﬁEﬁ@

P-4 NP {Standalonel<10 circuits/Dispatch/FL (days}

Pa —— =

P4

P

P-4

P-4

P LNP (Slandaloney>=

P-4 LNP (Standalonay>=10 circuits/Non-Di

= o5 =

DS1/<10 circuits/Mon-Di L (days}
DS1i>=10 cirguits/DispatchyFL (days)

DS1/>=10 circuits/Non-Oispatch/FL {days)

DS1/<10 circuits/THspatch/FL (days)

DS1/<10 ¢

= DS1/>=10 aasé_. (days)

letion Interval within X o

Poris/<

Pors/>=10 Q%@Q.ﬁau_- _amﬁwu

Pori/<10 creut E ipmeniFL (oore]

10 circuils/Other/F1.

Ports/>=

10 circuits/Equipment/FL (days)

ts/>=10 circuits/Other/FL (days)

Local Inieroffice Transportf<t0 cirouits/Facility/FL {da me

P-1 Local Interoffice
P-1 Local Interofice
P- Local Interoffice T
P-

P-

P-

Loap + Port Combinations/<10 QEU

R
Llhfa)

Loop + Port Combinations/>=10 circuits/Facility/FL {days)

Loop + Port Combinationaf>=10 circuits/Equi

Loop + Port Combinations/>=10 circuits/OthenTL (days)

Combo Dher<10 crcwsiFaciity/FL (days)

Combo Other/<10 n%lmﬂhnﬁsaq_n_. quﬂ

Comba Oz..ma..n

i

L EN KN BN N

HHEREEEE RN BB R EEE

DSL {ADSL

INE ISDN/<1(

UNE I1SDR/<1C

[
X
xDSL (ADSL, HDSL and UCLY<10 circuitsiOtherFL {days)
X
X
Xl

DSL, HDSL and UCLY>=10 crasts/Othe/FL {days)

nqﬂ:_?_ﬂwn__ﬁ:u.. {davs)

NE ISON/<1(

NE ISDhf>=

b

0 cincuits/Equipment/FL (days)

NE ISDN/-=10 circuitsiOtherfFL {days)

HEEHRER

L
U
UNE ISDN/>=
&
Li

ine Sharing/<10 circuits/Facility/FL (days)

Benchmark/
Analog

R&B {(POTS} excl S8 Or
RA&R {POTS) exd 5B Or
Design
Design
Design
Design
R&B
RLB
R&B
R&B
REB (POTS)
RE&B (POTS)
R&B (POTS)
R&B (POTS)
‘R3B {POTS)
RAB (POTS)
R&B (POTS)
R&B (POTS}
Digital Loop < D81
Digital Loop < D81
Digital Loop < DS1
Digital Loop < DS1
Digftal Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1

14 days
7 days

REB (POTS)
R&B (POTS)
R&B (POTS)
RE&B (PCTS)
R&B (POTS)
R&B (POTS)
DS1/DS3 - interoffice
DS1¢ DS3 - imeroffice
DS1/ D33 - interoffice
DS1/ D332 - Imteroffice
D51/ D83 - Interoffice
DS1/DS3 - Ineroffice
R&B
R&B
R&B
R3B
R&B
R&B
R&BE&D - Disp
RABAD - Disp
R&B&D - Disp
R&B&D - Disp
R&B&D - Disp
R&BAD - Gisp
ADSL to Retail
ADSL fo Retail
ADSL to Retail
ADSL o Retail
ADSL to Retail
ADSL b Retail
150N - BRI
ISDN - BRI
ISDN - BRI
ISON - BRI
ISON - BRI
ISCh - BRI
ADSL to Retail

August B
BST BST CLEC CLEC Standard Standard
Measure Volume Measure Volume Devistion Error Zscore Equity
11.42 318 .31 13 18832 5.32868 0.5835 YES
2.43 7 725 8 1.813 0.93814 -5.1294 NO
25.42 2,692 25.726
7.72 1] 9.150
23.76 267 16.911
45.87 45 36.060
4.50 61,633 6.00 1 5.586 558637 -0.2680 YES
0.87 720,347 1.388
11.32 369 17.986
267 285 4.627
4.54 59,577 5.447
0.88 717,719 1.285
1142 318 18.832
1.00 22 1.392
4.54 59,577 0.33 3 5447 3.14496 1.3386 YES
086 717,719 0.1 3,247 1.285 0.02260 6.3981 YES
11.42 318 18.832
1.00 22 0.69 [] 1.362 1.64092 0.1734 YES
3z 10,295 8.24 343 4510 0.24752 -20.0807 NO
260 7,340 2725
.96 16 0.806
200 1 0.000
7.42 1,560 642 204 13.589 1.01170 0.9829 YES
4.06 862 7913
2ro 146 17.192
2377 a7 30.823
4.61 144
8.17 456 8322
000 0
7.49 ar 9945
0.00 1]
0.00 [
0.00 0
0.00 0 .00 ) YES
0.00 [i] .00 [ YES
18.75 12 .00 1] 16.631 YES
323 466 421 14 8.261 224067 1.7930 YES
000 [i] 00 [i] YES
7.44 98 .50 2 9.908 7.07781 0.1328 YES
0.00 [i] .00 [1] YES
0.00 .00 0 YES
0.00 .00 Q YES
8.31 475 .00 7] 8355 YES
009 Ii] .00 [i] YES
7.44 102 0.00 [i] 9497 YES
0.00 7]
0.00 0]
4.00 1 0.000
1020 54 .00 0 9.079 YES
4.00 1 0.00 [i] 0.000 YES
17 [&] 2.00 1 4446 480220 0.8677 YES
.00 7]
.0C [¥]
.00 1]
400 1 833 3 0.000 £.00000 NO
0.00 0 0.00 [¢] YES
6.00 [i] 0.00 0 YES
4020 54 [ ] 9.079 YES
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B21.1321
B211324
B21.14.%%
B.2.1.1412
B211421
B21.1422
B.21.151.1
B.2.1.951.2
B8.2.1.1521
B.2.1.152.2
B.211644
8211612
B21.16.2.1
B.21.16.2.2
82114714
B.2.117.1.2
B211r21
B21.1722
B.2.1.18.11
B.2.1.1612
B.21.1821
B211822
B21.1911
B21.1912
B21.1921
B21.19.22

8221
B222

B.23111
B23112
823113
Bz23121
§23122
B.2.31.23
B232%1
B23212
B23213
8.23221
B23222
B23z223
B.2.3311
B.23312
823313
B.2.3.3.21
B.23322
B.23323
B23411
B.23412
B.23413
823421
B8.23422
B23423
B.23.511
B23512
B23513
B.23521
B23522
B23523
B23611
B23612
623613
823621
B23622
823623
B23711
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BellSouth Monthly Performance Summary I July ] June

Florfda Interim, August 2002 - M ay 2002 BsT BST CLEC CLEC Standard  Standard BST BST CLEC CLEC  Standerd
Measure Volume Maasure Yolume Devlation Error Zscore Equity Msasure Volume Measurs Volume  Deviation

|5_4 2 Al WILNP Non Oesign/>=10 dreuits/Dk da 10.18 3] 787 12 11619 | 341438 | 07360 YES X 313 735 17 13253
= 2W A WILNP Non-Design/>=10 gircuits/Dispatch InWFL (% 100 7.36 1 0.000 0.00000 NO_ | 1640 15 7.00 3 32.264 |

P ]Other Jeslgn!q umwous,gu_vn [days} 23.58 3,021 17.00 1 24272 | 2427609 |_ 0.2688 YES 271 273 22.775

P4 ___|Ofher <1 teh/FL (days) 1066 645 13.096 933 553 11.743
P4 |Other Designi>=1 o a ) 20,60 9813 28.00 90, 71.048 |
P4 |Other Design>= Dcim.llls.'Non-DisML {days} 10,00 10.817 3025 4 38413 |

P Ofher Non-Designi<10 drawits/DispatchyF L 533 53,064 10.57 7 6.401 241861 | 21660 NO 4.82 47,879 5.80 20 5.549

P-4 [Oiher Non Designi=10 arouiislon- DispeicnFL {days] 088 BBIATT 1.340 [T BaE.77D 1384

Nort FL (days) 10,63 390 11.378 1141 Rizd 15675

NorH Girasts/Non-DispatetVFL (days) 310 258 6.789 7.04 166 14.758

10 gircuits/Dispatch/Fl, {days) 531 52,380 6.264 481 47,314 5932

i DispaichiFL {days) 0.87 681 545 274 0.88 643741 1.367

chiFL 10,18 331 11.619 9.89 313 13253

i i 080 ] 308 1372 18 29.920

P4 LNP (Standaioney=10 GrowtsTispaichFL (days} 53 52,380 0.33 5 264 280159 | 1.7754 YES 481 47314 0.33 12 5.532

P-4 LNF (Standaloney=10 cirzistsMon-DispatchyFL {days) .87 681,545 072 3,039 274 002315 | 67767 VES 088 643,741 077 2,743 367

4 LNP {Standaioney>=10 circuits/DispelchiFL {days] 1018 31 11.619 9.69 313 13.2658

P-4 LNP (Standalonay>=10 cirautsen-Di 50 8 0.33 13 0509 015868 | 1.2019 YES 13.72 18 a.57 7 25.520
P4 igital < DS 1/<10 circyi 58 9190 7.7 380 5211 0.27278 | -15.3608 NO .69 8,431 764 422 6546 |

(X Digitat < D51/<10 cirouits/MNon-Dispatch/FL (days) 68 6,557 2 526 72 5,431 2.930

P-4 Digital Loop < bS1/5=10 circuits/DispatchyFL {days) 83 [} 1Z00 1 1320 1.43566 | 6.3850 NO 31 13 400 il 316

P-4 igital Loop < 351/>=10 cirowitsMNon-Dispatch/FL (days) .00 1 0.000

= Digital Loop >= DS 1/<10 tircuits/Dispatch/F. {days} 2180 660 6.70 226 25588 | 1.07285 | 7.6506 YES 20.86 362 6.00 2GT 30.785

P ighal Logp == DS 17<10 ciruitsMon-DispatchiFL (days) 476 59 10707 290 524 008

=] ital Loop >= DS 1/>=10 Circuits/DispatcvFL {da! y_s) 2375 ] 7.890 13,33 E) 9.00 1 206

P2 igital >= DS1/2=10 GircuitsiNon-Disy FL (0 464 92 6113 9.55 67 599

Order Completion Interval within X days
[F-4_ [xDSL (ADSL, HDSL and UCL
P4 |xOSL (ADSL, HDSL and UGL)

Loop wio Congiioning/<6 elrwﬂs'DuWL {

Held Orders
P1__ [Swiich Ports/<10 ot/ agiityiFL (0ays) B84 | &z 5466 15 a1z 7589
P- Switch Ports/<10 urud‘tleggﬂemiFL[w) 0.00 0 .00 0
P- Switch Ports/<10 dircuits/Other, 882 33 11.276 .40 55 14,695
P- Switch Ports/>= Ocrujlts.’FaulngL]%} 0.00 0 000 [i]
= Switch Portsf>=10 cireult/Equipment/FL {days} 000 0 0.00
P-1 Switch Ports/>=10 circuitsiOthen/F1, (days) 000 [ 5.00
P-4 Locad Intersfice Transport/<t circuits/Facility/FL (days) .00 1 0.00 [i] 0.000 YES .00 0.00 [{] 0.000
P-1 Local interoffice Transporf=10 circuits/Equipment/FL {days}) 0.00 [} 0.00 [+] YES .00 [1] 0.00 [i]
P- Local Interoffice Transport/<10 circuits/Other/FL (days) 5.80 10 0.00 1] 4467 YES .50 2 0.00 4.950
P Local interoffice Transport>=10 cirtuils/Facility/FL [days) 0.00
P- Local Interoffice Transportf>=10 cirauts/E quipment/FL {days}) .00
P Local Interoffice T rtf>=10 circuits/Other/FL_{davs) 0.00 [+
P- Loop + Port Combinations/<1 drcuilleadll_‘l‘!.'FL {days} B4 382 580 10 8.466 271192 1.1201 YES .17 416 6.20 1q 7.998
P-1 Loop + Port Combinations!/<10 areuits/Equipment/FL (days} .00 [4] 0.00 [+] YES .00 [{] 0.00 [s]
[P-1 ﬁL"’DH Combinations/<10 cirouitsOther/fL (days} L B2 3 1.50 2 11.276 8.21157 0.8912 YES .40 55 .0C 2 14.695
P-1 Loop + Port Combinations/>=10 circuits/Fadility/FL {days} 0.00 0.00 [i] YES 0.00 [1] .00 [i]
P-1 Loop + Port Combinations/>=10 cireuits/Equipment/Fi. (days) 0.00 000 ] YES 0.00 0 .00 [1]
P-1 Loop + Port Combinations>=10 circuits’Other/FL (days) 0.00 0.00 YES 0.00 0 .00 0
P-1 Combo Qthar'<10 circuits/Facility/FL (days) .85 394 0.00 8.381 YES 9.19 421 .00 [i] 8.001
P-1 Combe Other/<1( cincuits/Equipment/FL (days] .00 [i] 0.00 YES 0.00 0 0.00 [{]
P-1 Combo Other/<10 ci ] .79 38 0.00 7] 10.680 YES 11.58 74 0.00 0 14.361
P-1 |Combo Other/>=10 circuMs{Faciity/FL ) .00 0 0.00 1)
P-1 [Combo Othexf>=10 circuits/Equipmient/F1_ {gays) 00 Q 0.00 4]
0 cireuits/Ofher/FL .00 a 0.00 4]
HDSY and UCL <10 circults/Facility/FL {davs) 748 40 .00 1 5008 £.08313 0.7356 YES 10.47 a2z 000 ] 9.384
DSL (ADSL, HDSL and UCLY<10 circuits/Equipment/FL (days) 4:00 0 .00 0 YES 0.0G Q 0.00
-1 xDSL (ADSL, HDSL and UCL ¥<10 cirauits/OtherfFE (days) 2.39 18 .00 1] 2500 YES 1550 2 0.00 16.263
P-1 xDSE (ADSL, HDSL and UCL ¥>=10 ancuits/Facility/FL (days) 0.0 ] .00 .00
e-1 xDSE (ADSL, HDSL and UCLY>=10 circuits/Equipment/FL. (days) 0.00 o] 0.00 0.00 1]
P-1 xDSL (ADSL, HOSL and UCLY>=10 circuits/OthenFL {days) 0.00 [i] 0.00 0.00 [i]
P-1 UNE ISDN/ <10 cirguits/Facility/FL ) 1367 3 10.80 5 7.024 5.12044 0.5569 YES 3.00 .00 2 0.000
P-1 NE 1SDN/=10 ciroutts/EquipmentTL (days) 0.00 0 .00 [1] YES 0.00 0 .00 Q
P-1 NE 1SDN/<10 cirousts/OtherFL 1.00 F .00 0 0.000 YES 7.00 1 .00 ] 0.000
(i UNE ISDN/A=10 gircuits/Facility/FL (days) .00 0
P- UNE ISDNFP= ucarcu:ts!Enumnemfﬂgdavs) 0.00 0
P- UNE ISON/>=10 circuits/Other/FL {da! 0.00 [1]
P- Line Sharing/<10 circuits/Facility/FL } 748 40 0.00 0 6.008 YES 1047 32 7.00 1 9.384
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08/31/2002

BeilSouth Monthly Performance Summary May |
Florida Interim, August 2002 - M ay 2002 Standard 8sT BST CLEC CLEC Standard  Standtard
Error Zscore Equity Measure Volume M Volume D Emor Zscone Equity
P4 3.30039 0.7635 YES 9.03 344 7.74 23 14.906 3.21029 0.4024 YES
P-4 2040660 0.4607 YES 5.00 [] 7.00 [] 5.043 2.72336 -0.7344 YES
P-4 .96 2 24.759
| a7 fiii) 15820
P4 4.05 20 10.724
P4 32.33 3 48.2111%
P-4 1.33056 -0.7345 YES 403 68,740 7.256 53 6.013 0.82631 -3.8935 NO
P-4 0.89 677,664 1.560
P-4 10.0C 393 17.233
P-4 3.38 259 590
P-4 4.1 58,137 .992
P-4 0.89 674,661 551
P-4 9.03 344 14.906
P-4 INP {Standaloney>= 4.07 ] 4.863
P2 LNP {Standaioney <10 drcullsDispatch/FL (days) 171252 76156 YES 3,01 66,137 500 1 5962 599276 0.1650 YES
P-4 a i 0.02616 4.1934 YES .89 574,661 G.77 3,347 1.551 0.02688 46283 YES
(s 9.03 344 14.906
(o 13.32762 0.9867 YES 407 10 0.33 7 .BE3 239654 1.5578 YES
= u..ﬂ._m_ Loop < DS1/<%0 circuits/Dis) 032652 -12.0953 NO 477 7466 .89 593 5.628 0.24055 -17.1047 NG
| 2] DS51/<10 circuitsMNon-DispatchV/FL ?_2.3 4.26 5,689 5861
iqi DS17>=10 circyits/Mispalch/FL (days) 136525 | 12306 VES 7.50 12 10.992
DS1/>=10 circuits/Non-DispatchvFL {darys) 5.00 1 0.000
Loop >= D51/<10 cirouitsMispatchFL (days) 270828 54898 YES 2805 318 6.29 260 41.790 3.50160 6.2132 YES
>= DS1/<10 circuits/Non-Dispatch/FL {days) 1.99 1178 5.898
Diqital Loop >= D53/>=10 Girasts/DispatcVFL (days) 970395 04466 YES 11.50 2 2421
Digital Loop >= D51/>=10 cirowtsNon-Dispatch/FL {days) 3.20 57 4635

I X 0
Local Intespffice YES 0.00 0.00 [1] YES
P-1 Local Interoffice YES 10.71 7 0.00 [1] 9.759 YES
P-1 Local interoffice = 0.00 0
P-1 Local Interoffice Transport/>=10 circuits Equigment/FL Emﬁ_ 0.00 0
P-1 Local Interoffice Transportf>=10 circuits/Other/FL (days) 0.00 0
P-1 Loop + Port Combinations/<10 circuits/Facility/FL (days} 255951 1.1606 YES 557 407 2.25 4 6.984 3.50916 1.2318 YES
P-1 Loep + Port Combi ns/<10 circui ipment/FL (days} YES 0.00 ] 0.00 ] YES
F-1 Logp + Port Combinations/<1 10.57830 0.6050 YES 8.63 56 3.00 3 10.304 6.10610 09212 YES
P-1 Loop + Por ina = YES 143 7 0.00 [{] 1.134 YES
P-1 Loop + Port Combinations/>=10 circusts/Equiprment/FL {(days) YES 0.00 0 Q.00 Q YES
P- toop + Port Combinations/>=10 circts/Other/FL {days) YES 0.00 ] 0.00 0 YES
P- Combo Otherf<10 circuits/Fachity/F1_{days) YES 6,59 408 0.00 [i] 5.981 YES
P- Combo Other/<10 circuits/Equipment/FL {days) YES 0.00 i) 0.00 [¥] YES
P- Combo Other'<10 circuits/Ciher/FL “.n_l_wﬁu YES 13.28 &4 0.00 1] 20.237 YES
P- Combo Cthen>=10 n_a_.._ﬂ.ﬁun& de 1.43 7 1134
i 0.00 [¥]
0.00 [
YES 18.07 83 19, 18.253 18.36312 -0.0505 YES
YES 0.00 [1] 0.00 YES
YES 1.00 9 0.00 0.000 YES
YES 0.00 a
YES 000 [i]
- YES 0.00 1] .
P- UNE ISDN/=<10 cirouits/Facility/FL (davs) 0.00000 NO 12.00 1 0.00 0 0.000 YES
P- URE ISDNF<10 circults/E L@.ﬂ:hlam.lalmﬁ, VES 0.00 [ 0.00 0 YES
P- YES 0.00 V] 0.00 [4] YES
P-1 LUNE 1SDN/>=10 circuits/Facility/FL.
P-1 UNE ISDNr>=14 circuits/Equipment/FL (days)
P UNE 1SDhi=>=10 circuits/Other/FL (days)
P-1 Line Sharing/<10 circuits/Facility/Fl. (davs) 8.52972 0.3690 YES 18.07 83 0.00 Q 18.253 YES
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BellSouth Monthly Performance Summary

June

Florida Interim, August 2002 - M ay 2002 8s7T CLEC Standard  Standard CLEC CLEC  Standard
Maaswve Maasure Volume Deviation Error Zscore Equity Measure  Volume  Daviation
-1 [Line Sharing/<10 Gircuits/EQUipMentFL {days) 0.00 0 0.00 YES 1] 0.00 [0
P Line Sharing/<10 circuits/OthesiFL {days) 239 8 0.00 2,500 YES Fl 0.00 [ 16.263
P Line mzss.v. G Gincuits/Facifity/FL {days) 0.00 [} 1 [}
- Line 3 .00 [i] . 0
P Line m:!wmhv.ms circuits/Other(FL {deys) .00 [1] 1 0
= Design'=<10 crouils/Facility/FL {days) 84 382 .00 8466 YES ] 416 00 1 7908
P- Xl 0 0.00 YES ] [ 00 [i
F- .52 %) 0,00 1276 YES X 55 00 0 14635
P- 00 0 00 YES ; .00 0
P- .00 [ 00, YES 1 00 [i]
P- .00 .00 YES . 00 ]
P- W A Loop Non-Design/<10 Gircuits/F aclity/FL (days} 84 382 00 B.466 847684 | _-0.0191 YES . 312 i) 2 7989
P- 2W A Loop Non-DesigV<10 GreutsiEquipmentFL (davs) .00 0 .00 i YES ] [} .00 0
P- [2W Analog Loop Non-Deskgiv<10 ciruitsfOthes(FL. ) 8.82 EX) .00 0 11276 YES . 55 .00 0 14635
P 2W A Loop Non-Desiqn/>=10 circuits/FacilfylFL {days) 0.00 0 000 1 NO X [ .00 0
P- . T v 0.00 0 .00 [\ YES ] [ .00 ]
P 00 0 .00 1] VES 1 i 0.00
- 84 362 .00 0 8.466 YES ; 418 7598
- 00 0 0.00 [i YES 1 [1]
&l 82 n 0,00 [ 1276 YES ; 56 T4605
P-1 00 0 1
= INP | 00 [} ;
F1 W Anaiog Loop WP | .00 i ;
P-1 2W A Loop wiNP S?EA @t circuitts/Facility/FL _@3 8.84 382 00 8 466 YES ) 412 .00 0 7.989
P-1 2W Analog Loop wiNP Nor-Designi<t cirouits/Equipment/FL (dlays) 0.00 0 60 YES ) [} .00 0
Non-Design/<i0 circuits/OtherfFL {days) 8.82 3 00 11.276 YES 40 55 .00 [ 14,695
Non-Desiyni>=10 circusfte/Faality/FL (days} 0.00 0 00 0
0.00 i 00 0
0.00 0 .00 i
8.84 382 0.00 1] B8.466 YES 17 416 0.00 4] 7.998
0.00 0 0.0 [i] YES 00 0 .00 [
- 882 33 .00 [ 11.276 VES 30 55 D.00 [} 14695
- 0.00 0 00 [ YES .00 T 00 0
- 000 0 00 [} YES .00 [ 00 [
n 0.00 [i] 00 0 YES 00 0 00
A i 8.84 382 20.00 T B.466 847684 | 13168 YES 9.15 a1z 0.00 7.560
- Loop wiNP Non-Designi<10 cincufs/Equi 0.00 [ 0.00 0 YES 0.00 0 0.00
2 Loop WiLNP NonDesiqn/<10 ci FL ?E 862 33 G.00_ 0 11.276 VES 940 55 6.00 14695,
2 Loop wi.NP Non-Design/>=10 ciruits/Faciityl FL 0.00 6.00 i] YES 0.00 [i] 0.00 i
A WiLNP Non-Design/>=10 circuits/Equipment/FL. aw_w_ 0.00 6.00 0 YES 0.00 [i 0.00 i}
- Loop wiLNP Non-Desigry>=10 circutts/Othes/FL [days) 0.00 600 0 YES 900 i 0.00 [}
- ircuil : & 2 0.00 i 5143 YES 11.20 5 8955
- Ot ign/<10 circuitsEquipment'FL (days} 0.00 [} 8.00 il YES 0.00 [
P-T_ [Other Design/<10 GircuitsOthedFL (days) 6.6 7 0.00 i 5.843 YES 17.25 30 11548
4] Ot i 0.00 0 .00 0
_Wd Other Design/>=10 cirasts/EquipmentFL {ays) 0.00 i 00 0
X Dither Destan/>=10 cirauts/Other/FL @_mu 0.00 0 .00 0
P-1 B.84 382 0 7 8466 YES 17 415 E00 1 7.998
-1 0.00 0 00 0 YES .00 0 0.00 [}
P-1 8.82 33 .00 0 11.276 YES §.40 55 0.00 0 14,695
P 0.00 0.00 0
P- 0.00 0.00 [
P. Jorv] 0,00 0.00 [
P- INP {Standalonay< ¥ 382 B.466 915 312 7.989
P- ﬂzn S ne< .00 [i] 0.00 [
P-1 nay< i .62 kE 11.276 40 55 14605
P-1 zn {Standaloney>=10 gircuits/FacilityFL {days) .00 [0 00
E- NF (Standatone)>=10 cirasts/tquipment/Fl. (days) 0.00 [ 00
P- NP (Standaloney>=10 droultsiOther/FL {days) 0.00 [0 00
X i i BT 382 0.06 0 8466 YES 15 312 00 0 7,969
P NP (Standalone<10 crtl enV/FL (days} 0.00 [} .00 i YES 00 [ Xl 0
IF- LNF {Standgloney<10 cirouitsiOtherFL [days) 82 3 .00 11.278 YES 40 55 .00 0 14695
P- c.._n »wgasw‘a gircuits/Facibiy/FL (days) 00 0 .00 0 YES .00 [ .00 0
A =10 circufteE ] .00 7] .00 [} YES .00 [ 00
P-1 .,_m as..%_oa =10 circuits/OtherfFL h@m” 0.00 i 00 0 YES .00 0 .00
P-1 Oigital Loop < DS/< 0 E_d._ Emwﬂg.ﬁ.n 7.87 48 10.80 5 6.043 284553 -1.0298 YES 10.72 K 8,00 2 9.29
X1 Digitat Loop < DS1/< 0.00 [i] 0.00 0 YES 0.00 [ 0.00 0
F-1 Digitat Loop < DS1{< 2.25 20 000 [i 2.403 YES 3025 ] 0.00 [i] 11.295
Paga 23 0f 75
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B.231821
B231822
B.2.3.18.23
B.23191.1
B8.23.1612
B.231613
B.231921
B231622
8231623

B.251
B8.252
B253
B8.254
8.255
B.256
B8.257
B.258
B.259
B2Z510
B2511
B.2512
B.2513
B2514
B2515
B2516
B2517
B2518
B2519

B261
8262
B263
B26.4
B26.5
B26.6
B.267
B268
B.26.9
B.26.10
B.2611
B.2.6.12
B.2613
82614
B8.26.15
B8.26.16
B.26.17
82618
B.26.19

8.2.81
B.282
B.253
B.284
B.285
B.286
B28.7
B.288
B289
B2810
Bzan
82812
B2813
B2814
B.2815
B.28.16

06/31/2002

BellSouth Monthly Performance Summary

Florida Interim, August 2002 - M ay 2002

Loop < DS 1/>=10 GrassiF acityTL [days)

Loop < DS1/>=10 circuts/EguipmentFL (days)

Loop < DE1/>=10 girpuits/Othen’FL {days)

>= DS1/<10 amuﬂsfFadI JFL )

=>= D5 1/<10 clrculis/E: VL

iaital Loop >= DS1/<10 dircuits/Othe/FL {days)

ital Loop >= DS1/>=1 ufmfleadlIngL;d_aE'l

Loop »= DS1/>=10 circasits/Es ent/FL

== oo
Pt Digital Loop >= DS1/>=1 a‘urcutleﬂwlFLsgs}

% Jeaparifies - Mechanized

P- [Switch Ports/FL {%)
P- Local Interoffice TransportFL (%)
P-. Loop + Port Combinations/FL {%}

P-. Comtio Other/FL (%)

P-: xDSL (ADSL, HOSL and LCLYFL (%)

P-. UNE ISDNIFL (%)

P-. Line Sharing/FL (%)

P-. ‘2W Analog Loop DesigniFL (%)
P-; 2W Anatog Loop Non-Design/FL (%)
P-2 W Analog Loop wilNP Design/FL (%

P- W Analog Loop wINP Non-DesiqruFL (%)

P- 2W Analog Loop WILNP DesigniFL (%)

P-. 2W Analog Loop WLNP Non-Design/FL (%)

I:- Other Design/FL (%)
- Other Non-Design/FL (%)

P- INP {Standalone¥FL (%)

P- LNP (Standalone)FL (%)

P-: Digital Loop € DS1FL (%}
P=Z IDig‘traI Loop >+ DSIIFL (%)

% Jeopardies - Non-Mechanized

Switch Pors/T L (%)

Interoffice Transport/FL (%)

Loop + Port Combinations/FL (%)

Combo OtherfFL {%)

. Des i
ZW Analog Loop wiNP DesigriFL (%)

2W Analog Loop wiNP Non-Desigev/FL (%)

2w Analog Loop wiLNP Design/FL (%)

2W Analog Loop wiLNP Non-Design/FL (%)

Dngdal Loop >= DB1/FL (%)

Notice irterval - hanized

Switch Poris/FL, (hours)

Loca! Interoffice Transport/FL (hours)

Loop + Port Combinations/FL {hours}

Combo Other/FL {howrs)

xDSL (ADSL, HDSL and UGLYFL (hours)

2W Analog Loop Design/F L {hours)

2W Al Loop Non-Design/FL (hows)

2W Al wWINP Des hours)

2w Analog Loop wilNP Nor-Dask howrs)

P-: I Analog Looo wLNP Design/FL (hours}
P- 2W Analog Loop WiLNP Non-Designi/FL (howrs)

P- |Other DasigndFL (hours)

P- Other Non-Oesign/FL {hours)

P-2 NP {Standalone)¥FL (hours)

Benchmark!
Analog

Digitat Loop < D51
Digital Loop < D51
Digital Loop < B51
Digitat Loop >= DS1
Dugital Loop >= DS1
Digital Loop >= DS1
Digital Loop >= DS1
Digital Loop >=DS1
Digital Loop >= DSt

REB (POTS)
051/ DS3 - Interoffice
R&B
R&B&D - Disp
ADSL te Retail
1SDN - BRI
ADSL to Retail
REB - Disp
R&B (POTS} excl 8B Or
RE&B - Disp
REB (POTS) excd SB Or
R&B - Disp
REB (POTS) excl SB Or
Design
RAB
R&B (POTS)
R&B {POTS)
Dhgital Loop < D51
Digital Loop >= DS1

Diagnostic
Diagnostic
Diagnostic
Ciagnostic
Ciagnostic
Diagnostic
Diagnostic
Diggnostic
Diagnostic
Diagnostic
Diagnostic
Diagnosbc.
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnostic
Diagnestic

>= 4B hrs
>= 48 hrs
>= 48 hrs
= 48 hes
>= 48 hrs
>z 48 hes
>= 48 s
*>=48brs
>=48hrs
»= 48 Iys
»= 48 hrg
»= 48 hrs
>= 48 hrs
»= 48 hrs
>= 48 hrs
>= 48 hrs

I August |
BST BST CLEC CLEC Standard Standard
Maatuve Volume Measure Volume Deviation Error Zscore Equity
0.00 ]
0.00
.00
.00 3.00 1 NO
.00 0 0.00 Q YES
2.00 1 0.00 [i] 0.000 YES
0.00 [i]
0.00 0
0.00 0
T2 R
4142% 2,453
. 72% 834 470 0.18% 15.9434 YES
.87% 76,180 64.86% -11.9740 NQ
.92% 16.642 4.32% 1.2956 YES
.68% 963 43.44% -13.9706 NO
5.92% 16,642 0.00% 0.2726 YES
0.72% 834,470 1867% -32.8564 NO
135% 429,258 TI%% -16.1925 NO
0.72% 834,470
1.38% 429,258
0.72% 834,470 10.85% -13.5664 NO
1.36% 429,258 4.64% -6.7225 NO
18.39% 4052
0.72% 834,470
0.72% 826,333
0.72% §29.333 0.00% 4.5313 YES
T.31% 18,558 21.51% -8.9738 NO
10.18% 2,850 66.54% -29.0008 NO
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BellSouth Monthly Performance Summary | May f

Florida Interim, August 2002 - M ay 2002 Standand BST asy CLEC CLEC Standard  Standard
Emror Zscore Equity Measure Volume Measure Volume Daviation Error Zscore Equity

B.231821 qitak Loop < DS1>=10 grcuite/Facility/F1. YES .00 0
B231822 q iCui i YES .00
BZ3B23 fighat Loop < DS>= YES .00 ]
B.2319.11 igital Loop >= DE1/<10 circuits/Fadility/FL (days) NO .00 i] 2.00 NO
B231912 gited Loop >= DS1/<10 o kpment/FL ) YES .00 0.00 YES
B231913 gital Loop >= DS1/<10 G {darys) YES 000 0 0.00 YES
B.2.3.19.2t hgital Loop >= DSA/>=10 circuits/Facility/FL {days) YES 0.00 1]
8231822 sitel Loop >= DS /5210 circults/Equipment/FL (days) YES 0.00 0
B.2316.2.3 Agital Loop >= D5 #/>=10 circuits/Other/FL (days} YES 0,00 [i]

% Jeopardies - Mechanized
B.251 F-2__ Jowitch Ports/FL (%) 064% 833,269
B.2.52 Loced Interoffice TransportiFL (%) 46.09% 2283
B.253 Loop + Port Combinations/FL {%) 00037 42.6847 YES 0.65% 837,334 0.15% YES
B.254 Combo Other/FL {%} 12795 -3.9665 NO 7.20% 84,333 100.00% NO
B.2.55 xDSL {ADSL, HOSL and UCLYFL (%) 02093 0.7845 YES 7.96% 14,327
B256 03444 7.3990 NO 8.71% 769 38.85% NO
B257 25510 0.2743 YES 7.56% 14327 0.00% YES
B.2.58 00447 29.7993 NO 0.65% 837,34 16.54% NG
B259 00385 -15.4455 NO 1.17% 453,645 7.21% NO
B.2.510 0.65% 837,334
B2511 1.37% 453,645
B.2512 0.00515 ~12.3310 NO .65% 837,334 12.97% -20.6151 NG
B.2513 2W Analog Loop wiLNF Non-DesigniFL (%) 0.0040% -6.6735 NO AT% 453,645 4.26% 0.00302 -10.1749 NG
B.2.5.14 Other Design/FL (%) 15.39% 4,228
B.2515 Other Non-DesigeFL {%} .65% 337,334
82516 NP (Standalona¥FL (%) .64% 33.269
B.2.5.47 LNP (Standatone¥FL (%) 0.00182 3.9279 YES .64% 33,269 0.00% .00145 4.3860 ES
B.2518 igital Loop < DSY/FL (%) 0.01671 -7.9186 NO .45% 16,218 38.89% 02196 -13.8621 NG
8.2.51¢9 Digital Loop >= DS1/FL (%) 0.02070 25 8756 NO 2% 1.742 72.26% .01790 -35.7502 NO

Jeopardies - _zgrioﬂ.ﬂuhwca

B 261 Switch Ports/FL (%)
B262 Local Interoffice Transport/FL (%)
B.263 Loop + Port Combinations/FL (%)
B.2.64 Comba Cther/FL (%)
B.2.65 xDSL (ADSL, HDSL and UCLYFL (%)
B.286 LUNE ISDNAFL (%)
B.287 Line Sharl (%)
B.268 2V A Loop Design/fL {%}
B269 W Anatog Loop Non-Design/FL [%)
B2810 2W Analog Loop wiIMP DegiaryFT (%) i
B26.11 2W Analog Loop wilNP Non-Desian/FL {%) nostic
B.2612 ZW Analog Loop wiLNP DesigryFL (%) agnastic
B2613 2W Analog Loop withF Non-Design/FL (%) agrostic
B.2.6.14 Other Design/FL (%) nastic
BZB15 Other Non-Design/FL (%) tic
B.26.16 -2 INP (StandaloneVFL (%) e
B.26.17 P-2 L NP (Standatlone)¥FL (%) tic
B2618 P-2 Digital < DSVFL (%) agnostic
B2619 23 Digital Loop >= DST/FL (%) —

A Eo interval - Mechanized
B281 P2 witch Ports/FL (hours)
B282 P
B.283 P- Lpop + Port Combinations/FL (howrs)
8284 [ Combo Cther/FL (hours)
B285 P- xDSL (ADSL, HDSL and UCLYFL (hows}
B286 P- UNE ISDN/FL {hours)
B287 - Lire Sharing/FL (hours)
B.2.88 P-2 2W Al Loop Design/FL (hours)
B28% P-2 |2V A Loop Non-Design/FL {hours)
B.28.10 = 2W A Loop wiNP Design/FL {hours)
B28.11 p-: [2W Loop WINP Nor-DesipvEL (hours)
B2812 P ZW Loop wiLNP Design/FL {hours)
B2813 GE 2W Anaiog L.oop wiLNP Non-Des hours}
B28.14 P- Other Design/FL (hours)
B28.15 P. Other Non-DesigniFL {hours)
B.2818 P. INP {Standalone¥Ft (hours}

0813112002 Page 27 of 75




BellSouth Monthly Performance Summary | August |
Florida Interim, August 2002 - M ay 2002 Benchmark/ BST BSY CLEC CLEC Standard  Standard
Analog Measure Volume Measurs Volume Deviation Emor Zscore Equity

B 2817 P-. ILNP fsmndalone!FL {hours) >= 48 hrs
B2B.18 P- hqital Loop < DS1/FL (hours] == 48 hrs
B.28.19 P- Dagital Loop >= DS1/FL (hours) == 48 hrs

Average Jeopardy Na_ﬂcu- Imterval - Non-Mechanized
B201 [F- Swilch Ports/TL (hours) DHagnostic
B.29.2 [ Local Interoffice Transpor/FL {hours) Diagnostic
8293 P- Loop + Port Combinations/FL. (hours) Diax
B294 P- Combg Other/FL (hours) Diag i
B295 P-, XDSL (ADSL, HOSL and UCLYFL (hours) Diagnostic
B296 P- UNE ISONIFL (hours) Ciag
B.297 P-. tine Sharing/FL (hours) Diag
B.z98 P- 2v Anatoy Loop Design/FL {hours) Di
B.299 P- 2W Analoq Loop Non-Desiqn/FL (hours) Diag
B.29.10 P- 2W Analog Loop wNP Besign/FL {hours’ Diag
B.2em P-. 2W Anatoy Loop wiNP Non-Design/FL. (hours) Diac
B 2912 P- 2W Analog Loop wiLNP Design/FL (hours) Di
B2913 P- ZW Analog Loop wiLNP Nor-Designif-L (hours] Di
B29.14 P- Other Design/FL {hows) Dia
B.28.15 P- Cther Non-Design/FL {hours) Di
B2016 INP {Siandalone)FL (hours) Di
B.2.9.47 LNP {Standalone)FL (hours} Diac :
B2918 ital < DSTFL (howrs) Dlagnostic
B29.19 Digital Loop >= DS1FL (hours) Diagnostic

% Jeapardy Notice >= 48 hours - Mechanized
B.2.10.% witch Ports/FL (%) 95% >= 48 hrs
B.210.2 Lacal Intercfiice Transport/FL (%) 95% >= 48 hrs
B2103 Loop + Port Combinations/FL (%) 95% >= 48 hrs
B2.104 Combo Other/FL (%) §5% >= 48 hrs
B.2105 xDSL (ADSL, HDSL and UCLYFL (%) 95% >= 48 hrs
B.2108& UNE ISDN/FL (%) 95% »= 48 firs
B2107 Line Sharing/FL {%) 95% >= 48 hvs
B2108B 2W Analog Loop Design/FL (%) 95% >= 48 hrs
B.2.10¢ 2W Analon Loop Non-Desiga/FL (%) §5% == 48 hrs
8.210.10 2W Anaiog Laop wiNP Design/FL (%) 95% >= 48 hes
B.210.11 2W Al Loop wiNP Non-Design/FL (%) 5% >= 48 hys
B21012 2W Analog Loop wiLNP Design/FL (%) 95% >= 48 hrs
B210.13 W Anatoq Loap wiLNP Nor-Design/FL {%) 95% >= 48 hrs
B.2.10.14 Other DesigriFL (%) 95% >=48 hrs
B210.15 Other Non-DesigniFL (%) 95% >= 48 hrs
B8.210.16 INP {Standalone¥FL (%} 095% >= 48 hrs
821017 P-2 LNP (StandaloneVFL (%) 95% >= 48 hrs
821018 P-2 Digitat Loop < OS1/FL (%) 95% >= 48 hrs
821019 P-2 Digitat Loop >= DS1/FL {%} 95% == 48 hrs

% Jeopardy Notice >= &3 hours - Non-Mechanized
Bz2111 IP—Z Switch Ports/FL (%) Diagnostic D
B2112 P-: tocal Interoffice Transport/FL (%) Diagnostic Di
B2113 P-. Loop + Port Combinations/FL {%} Diagrostic D
B2114 P- Combo Other/FL (%) Diagnostic Di
B.211.5 xDSL {ADSL, HDSL and UCLYFL (%) Diagnostic Di
B.2.116 UNE ISON/FL (% Diagnostic D
B217 Li Dlagnostic 5,
B2118 2! Diagnostic o]
B.211.9 Diagnostic D
B2.11.10 l», D
BZ21111 Diagnostic
B.2.11.12 Diagnostic
B21113 Diagnostic
B211.14 Diagnostic
B.211.15 D
B.211.16 D
B211.17 Diagnostic
B.2.11.18 Diagnostic
B.2.11.19 [Hagnostic

Frated Customers Conversions

B.2.121 Loops with INP/FL (%) 1 »=95% win 15 min
B2122 Loops with LNP/FL (%) | >= 95% w in 15 min
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BellSouth Monthly Performance Summary | July i Jure
Florida Interim, August 2002 - M ay 2002 BST BST CLEC CLEC Standard  Standard BST BST CLEC CLEC  Standard
B.2817 P-: LNP (Standalone¥FL (hours)
B.28.18 P- Digital Loop < DS1/FL. (hours)
B.2.8.19 - Digrtal Loop >= DS/FL (hours]
Average Jeopardy Notice imterval - Non-Mechanized
B.2.8.1 P Svtch PorelFL (hours)
B.292 P-; Local Interoffice Transport/FL (hours)
B.29.3 P- p + Porl Combinations/FL {hours)
B29.4 P2 Combo Other/FL {hours)
B.295 P- xDSL (ADSL, HOSL and UCLYFL {hours)
B.2.96 | INE ISDN/FL (hours)
B249.7 ne Shanng/FL (hours}
8298 |2 Aneior; Loop Design/FL (hours]
B299 ZW Analoq Loop Non-DesignVFL (hours)
B28.10
B29.11
8.29.12
82913 WLNP Non-Design/FL (hours) i
B.2.9.14 T
B.2.9.15
B.2.9.16 Diagrost
B2917 LNP {StandakoneVFL (hours)
B.2.9.8 Digital < DE/FL (hows
B29.19 Digital Loop >= DE1JFL (hows)
% Jeopardy Notice »= 48 hours - Mechanized
B.210.1 P-Z___[Switch Ports/FL (%)
B.2.10.2 P-2__ |Local interoffice Transport/FL (%)
8.2103 P- Loop + Port Combinations/FL (%}
B.2.10.4 IP- Combo Other/FL (%)
8.2.105 |: xDSL (ADSL, HDSL and UCLYFL (%)
82106 - UNE ISDN/FL (%)
B.2.10.7 Pz ine Shanng/FL (%)
B.2.10.8 P- AW Anakog Loop DesigniFL (%)
B.2.10.9 = W Analog Loop Non.DesigriFL (Y}
B.2.10.10 P- ZW Analog Loop wiINP DesignvFL (%)
B.2.10.11 P-2 |2W Analog Loop wilNP Non-Design/FL (%)
B.2.10.12 P2 [2WA LoOp WILNP DesigrFL (%
B.2.10.13 P2 ZW A Loop wil. NP Non-Desigr/FL {%}
B.210.14 P-2 Other Design/FL (%
B210.15 P-2 Other Non-Design/FL (%)
B.2.10.16 P-2__[INP (Standakone}FL {%)
B210.17 P2 [LNP (StandalonelFL (%)
B.210.18 F-2___|Digital < DS1FL {%]
821019 P-2___|Digital Loop >= DSTIFL (%}
% Jeopardy Notice »= 48 hours - Non-Mechanized
B2111 P- Swilch Po % | Diagnosiic |
B2132 P ILocaI Interoffice TransporFL (%)
B.2.113 P-: Ing + Port Combinatiens/FL (%)
B2711.4 [ Combo Other/FL (%)
B.2.115 P-: [xDSL (ADSL, HDSL and UCLYFL (%)
B.2.11.6 P-: UNE ISDNIFL (%3
B.2.117 P-; Line Shadng/FL (%}
B2118 2W Analog Loop Design/FL (%) i i
B.2.11.8 2W Analog Loop Non-Design/FL (%)
B211.10 2W A Loop withP Diesh % | Dlagnosikc |
B.2.11.11 PW Analoy Loop wittiP Nor-DesigniFL (%) | Diagrostic |
B2.11.12 PV Analoy Loop wiLNP Desin/FL (%) | Diagrosiic |
B.211.13 Loop wiLNP NorDesian/FL (%) 3
B.2.11.14
B.211.15 GVFL (%)
B.2.11.16 andaloneYFL (%)
B.2.11.47 andaigreyFL. (%)
B21118 P2 [Digia Loop < DSUFL (%)
B.2.11.19 Digitaf Loop >= DS1/FL (%)
Coordinated Customers Conversions
B.2.12.1 F-? TLoops with INPIFL (%)
B2122 F-7___{Loops with LNPIFL (%)
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82817
B.28.18
B.2819

B291
B.29.2
8293
B294
B295
B296
B297
Bz298
8299
82910
8zam
82912
B.2.9.13
82914
B2915
B.2.9.16
B.2917
B2g9.18
B.2.9.19

B.2.101
82102
B.210.3
B8.210.4
82105
B.2106
B2107
B2108
B.2.109
B.2.10.10
B21011
B210.12
B.21013
B21014
B21015
B21016
B21017
621018
B2101%

B2111
B211.2
B2113
82114
82115
821186
B2117
BZ2118
Bzne
B.211.10
B211.11
B21112
B21113
B.2.%1.14
B2115
B.2.11.16
B.211.17
BZz11.18
B211.19

B.2121
B.2122

08/31/2002

BellSouth Monthly Performance Summary
Florida interim, August 2002 - M ay 2002

——

May |

Error

P- LNP {Standalone)FL (hours)
P- ital < DS1FL {hours
[P- Digital Loop >= DS1/FL {hows]

A Jeopardy Notice Interval - Norn-Mechanized
-2 igL“"" Poris/FL (hours)

P-2 Interaffice Transport/FL (hours)

-2 Loop + Port Combinations/FL (hours)

P-2 Combo Other/FL (hours)

F-2___[¥D5I. (ADSL, MDSL ang UGLYFL (howrs}

P-2 UNE ISDN/FL (hours)

P2 Line Sharing/FL (hours}

Loop Design/FL (hours)

Loop Non-DesignifL (howrs)

Loop w/INP DesigrvFL (hours)

Loap w/INP Nan-Design/FL (hours}

Loop WLNP Design/FL {hours)
inalog Loop wENP Non-Design/FL {hours}

P-: Other Design/FL {hours)

P-. Other Non-Desgn/FL (hours)

'E INF {StandaloneyFL (hours)
P-. LNP (SlandatoneYFL (hours)

[F=[Diqital Loap < DS1/FL {hours]
[Pz [Digitaf Loop>= DSTIFL {ows)

% Jeopardy Notice >= 48 hours - Mechanized

P2 |Swich Pors/FL (%)

P-2 Local Interoffice Transport/FL (%}

P- Loop + Port Combinations/FL (%)

P- Combo Other/FL (%

(%)
-, xDSL (ADSL, HOSL and UCLYFL (%}

P-2 UNE ISDN/FL (%)

P-2__|Line Shaning/FL (%)
P-2__|2W Anaiog Loop DesiqniFL (%]

P-2 2W Analog Loop Men-Design/FL (%)

P-2 2W AR Loop wiiNP Design/FL (%
P-2 2W An Loop wiNP Non-DesigniFL {%)

P2 [2W Analaq Loop wit NP Design/FL (%)

[F=2|2¥V Analog Loop wiLNF Non-Desiqn/FL (%)

Other Desige/FL. (%)
Other Non-Design/FL (%)

INP [StandaloneV¥FL (%)

LNP (Standatone)FL (%)

Digital Loop < DS1/FL (%}

[Cigital Loop >= CS1IFL (%)

% Jeopardy Notice >= 48 hours - Non-Mechanized

[F=___[Switch PortelFL (%)

P- Locai Interoffice Transport/FL (%}
P- Loop + Port Combinations/FL (%)
P-. Coembo OtherFL (%)

P- xDSL (ADSL, HDSL and UCLYFL (%)

IE— UNE ISDN/FL (%)
P- Line Sharing/FL (%)

P- 2W Analog Loop DesigriFL (%)

P- W A Loop Mon-DesigndFL {%)
P-. ZW A Loop AP DesmnFL (%)
B W Analo Loop wilNP Non-Desigr/FL (%}

P-2 2W Analog |L.oop WL NP Design/FL (%}

P2 2W Analog Loop wiLNP Non-Design/FL (%}

- Other Design/FL (%)

-2 |Other Non-DesigruFL (%]

P-. INP {StandaionelFL (%)

P-. LNP {Standalone¥FL (%)

[
- iqital Loop < DSVFL (%
B3 1209_‘. TH-IELDOMp = DS1FL (%]

Coordinated Customers Conversions

P7__ [Loops with INPIFL (%)
F7___|Loops with LNPIFL (%]

Zgcore

Equity

Measure

Volume

CLEC
Measure

CLEC
Volume

Standard  Standard

Daviation Error Zscome Equity

314.60

59
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B.2.131
B.213.2
B2133
B.2134

82141
B.2.142
82143
B2144a

B.2.151
B.2.152
B.2153
B.2154

B.2.161
B.2.162

B.21711
Bz217.1.2
B.2.47.21
B21722

B.218.1.11
B.2181.12
B.218.1.21
B218122
8218211
B218212
8218221
B.218222
B.2183.11
B2183.142
B.218313
B.218314
B.2183.21
B.2.18.3.2.2
B.2.18.3.23
B.218.3.24
B.218411
B.218414
8218421
B.218.4.24
B.2.18.5.1.1
B.218512
B.218521
B.218522
B.2186.4.1
B.2.186.1.2
B.2.186.2.1
B.2.18.622
B.218711
BZ2187.1.2
B.2.18.7.2.1
B.218.7.22
B2185811
B.2.18812
B218821
B.218822
B.2.189.1%
8218914
B218921
B218924
B218.10.1.1

083172002

BellSouth Monthly Performance Summary
Florida Interim, August 2002 - M ay 2002

% Hot Cuts > 15

Time-Specific SL1IFL (%}
| Time-Spedific SL2/FL (%)
Non-Time Specific. SL1/FL (%)
MNon-Time Specific SL2/FL (%)
Hot Cut Timeliness
Tim ific SL1/FL (%)
Time-Specific SL2/FL (%)
Non-Time Specific SLY/FL (%)
Non-Time Specific SL2FL (%)
% Hot Cuts > 15 Late
Time-Specific SLI/FL (%)
Time-Specific SL2/FL (%)
Non-Time Specific SL1/FL {%)
Non-Time Specific SL2/FL (%)
Avi Time - CCC
P-78 _ lLoops with INP/FL (minutes) 1
IP-?B JLoops with LNPIEL [minutes) 1
% Provisioning Troubles within 7 Days - Hot Cuts
[F7C_JUNE Loop Desr/DispaichiFL (%)
P-7C_|UNE Loop Design/Non-Dispatch/FL (%}
|E‘TC UNE Loop Non-Design/Dis FL (%)
[F-7C__JUNE Loop Non-Design/MNon-DispatchiFL (%)
% Missed instaifation Amolm‘mlfs
P- Switch Ports/<10 circuits/Dispatch/FL { }
P-: Switch Posts/<10 circuits/Mon-Dispatch/FL (%)
P-: Switch Ports/>=*%0 circuits/Dispaich/FL (%)
P- Switch Posts/>=10 circuitsMNon-Dispatch/FL (%]
P-. L intercffice Transport/<10 circuitg/Dispatch/FL (%)
P-. Local Interoffice Transport!<10 circuitsiNon-Dispatch/FL (%)
P-! tocal Intereffice Trangpory>=10 circuits/Dispatch/FL (%)
P-; Local Interoffice Tran: >=10 circuits/Non-DispatchVFL (%)
E- Loop + Port Combinations/<10 circuits/Disy FL{%
- Loop + Port Combinations/<10 circuiis/Nen-Dispatch/FL (%)
- Loop + Port Combinations/<10 circuitsiSwitch Based Orders/FL (%)
P- Loop + Port Combinations/<10 circyits/Dispatch InfFL (%)
P- Loop + Port Combinations/>=10 circults/Dispatch/FL {%}
P-5__[Loop + Port Combinations/>=10 circuts/NorvDispaichVFL {%)
P-3 Loap + Port Combinations/>=10 circuits/Switch Based Orders/FL (%)
P-| Loap + Port Combinations/>=10 circuits{Dispatch IVFL (%)
P-. Combo Other/<10 cirouits/Dispatch/FL (%)
P-: Combo Othesf<10 cirausts/Mispateh INMFL (%)
P-3 Combo Othert>=10 circuits/Dispatch/FL (%)
P-3 Combx Other/>=10 circuits/Dispatch INFL (%)
¥DSL {(ADSL, HDSL and UCL ¥<10 circuits/Dispatch/FL (%)
HDSL and UCLY<10 circuitsMon-DispatchiFL (%)
HDSL and UCL Y>=10 circuits/Disy FL (%
, HDSL and UCL ¥>=10 circuits/Non-Dis| FL {%
circuttsispatch/FL {%}
P-, UNE FSDNi<1I circvitsMNon-Dispatch/FL {%)
P-. LINE ISDN/>=10 circuits/Dispatch/FL (%)
P- UNE ISDNA=10 circuitsMNon-Dispatch/FL (%)
P- Line Sharing/<10 Grouits/DispatchVFL (%)
P- Line Sharing/<10 circuite™Non-Dispatch/FL (%)
P- Ling Sharing/>=10 circuts/Dispatch/FL (%)
P-. Ling Sl_\griggzﬂf) circuits/Non-Dispatch/FL {%)
P- 2 Analog L.oop Design/<10 ¢ ispatch/FL (%
F3 [aWA Design/=<10 circutson-DispatctVFL (%)
F-3__|2W Analog Loop Design/>=10 circuits/DispaiGhvFL (%}
- 2% A Degign/>=10 circuits/Nor-DispatchiFL (%) ]
P 2W Anal Non-Deskan/<10 circults/OispatciVFL (%)
P- 2W¥ Analog Loop Non-Design/<10 circuits/Dispatch | anL (%)
[P- 2W A Loop Ner-Design/>=10 circuits/Cis|
P-3 [2W Analog Loop Nen-Design/>=10 dircuips/Dispatch lanL {%]
P-3 2W Analgg Loop wiINP Design/<19 dircuits/Dispatch/FL {%}

Benchmark/
Analog

<= 5%
<= 5%
<=5%
<=5%

>= Q5% win 15 min
»= 95% win 15 min
>= 95% w in 15 min
>= 95% win 15 mirt

<=5%
<= 5%
= 5%
<= 5%

Diagnostic
Diagnostic

<= 5%
<= 5%
<= 5%
<= 5%

R&B (POTS)
REB (PCTS)
R&B (POTS)
R&B (PCTS)
DS1DS3
DS1DS3
DS1/DS3
DSIMS3
RaB
R&B
R&B
R&B
R&B
RAB
R&B
R&B
RA&B&D - Disp
R&BE&D - Disp
R&B&D - Disp
R&B&D - Disp
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
ISDN - BRI
ISDN - BRI
ISDN - BRI
ISDN - BRI
ADSL to Retail
ADSL to Retail
ADSL to Retail
ADSL to Retail
RAB - Disp
R&B - Disp
R4B - Disp
RAB - Disp
REB (POTS) excl S8 Or
R&8 (POTS) excl S8 Or
RE&B (POTS) exct SB Or
REB (POTS) excl SB Or
R&B - Disp

August ]
BST BST CLEC CLEC Standard Standard
Moasurs Volume Measure Volure Devistion Emor Zacore Equity
.00% 412
6.25% 18
0.00% i
0.00% 110
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82131
82132
B2133
B.2.134

B2141
B21a2
B.2143
B.2144

B2151
B2152
B2153
B2154

82161
82162

821711
B2471.2
B.2.17.21
B.21722

B2181.14

BZ18.212
B.2.182.21
B.218222
B.218311
B.2.18312
B218313
B.2183.1.4
B.21832.1
B.2163.2.2
8218323
B2183.24
B.2184.11
B218414
B.2184.21
8218424
8218511
B21851.2
B.2.16.52.1
B.2.18.52.2
B.21861.1
B.218612
B218621
B.2186.22
B.21B.7.1.1
B.2187.1.2
B.2187.21
B.218722
gz16611
B.2.18.81.2
B.2.18.8.21
B.218822
B.2.18.9.11
B.218914
B218921
B.2.18.9.24
B.2.18.10.1.1

08/31/2002

BellSouth Monthly Performance Summary
Florida Interim, August 2002 - M ay 2002

% Hot Curts > 15 minutes Exly

— July _ June
88T BST CLEC CLEC Standard  Standard BST BST CLEC CLEC Standard
Measure Volime Measure Volume Daviation Error Zscore Eawity  Measure Volume Maaswre  Volume  Devistion

-7A

P-7A___INon-Time Specific SL1/FL (%}

P-7A__[Non-Time Specific SLYFL {%)

zg.._._am Specific SL1/FL {%}

__u 7A__JMon-Time Specific SLZFL (%)

% Mot Cuts > 15 minutes Late

P-7A e-Speaific SL1/FL (%}

P-7A__ |Time-Spedific SL2FL (%}

Diagnostic

_élamm with LNP/FL (minifes}

| Diagnostic |

% Provisionin Trowbles within 7 Days - Hot Cuts

[F=7C__[UNE Loop DesignvDes FL (%

{P-7C_JuNE Loop DesiqnNonDispatchFL (%]

_.m.qo UNE Loop Non-Design/DispatchiFL {%)
P-7C__|UNE Loop Non-DesignNan-Dispatch/FL (%)

F B.aT% 61,259 530% BE.131
2 i i 06.027% 720,032 0.03% 682,774
= witch Ports/>=10 Qﬁnﬁa_wmm_% (%] 6.10% T 4.63% 357
P- Switch Ports/>=10 dircutis/Nan-Dispatch/FL {%) 0.00% 9 0.00% 21
P. /<10 circuits/Di FL (%) 1.15% 2,080 0.00% 0.2643 YES 0.95% 2,096 0.00% 14
P- tocal interoffice Transport/<10 circuits/Mdon-Dispatch/FL {%}
P Locat Interoffice Transport/>=10 circuite/Dispatch/FL (%) G.00% 1
P- Local Interoffice Transport/>=10 circuits/Non-Dis) (%)
P-. Loop + Port Combinations/<10 circuts/DispaichiFl. {%) 6.35% 62,022 5.3%% 1.6444 YES 5.40% 56,778 4.08% 1,567
P-: Loop + Port Combinations/<10 cirauitsiNorn DispatcVFL (% 0.02% 722,384 0 09% 106193 NO 0.00% 684,871 DA3% | 40.498
P- Loop + Port Combinations/«<10 cirauts/Switch Based Orders/FL (%} 0.00% 391,101 0.00% YES 0.00% 350,336 0.00% 19,770
P: Loop + Port Combinations/<10 ciccets/Dig In/FL {%} .05% 331,283 G.14% -7.7290 NG 006% 334,535 0.22% 29,858
P. Loop + Port Combinations/>=1( circuits/Dispatch/FL (% 511% 442 14.26% -1.2578 YES B.64% 440 0.00% 4
Loop + Port Combinations?= 10 cirourts/Nor-Dispatch/FL {3} 0.00% 267 0.00% YES 0% 172 0.00% 3
P Loop + Port Combinations/>=10 clrcuits/Switch Based Orders/FL (%) 0.00% 56 0.00% YES 00% 35
- Loop + Port Combinations/>=10 circuits/Dispatch InfFL (%) 0.00% 211 0.00% YES .00% 137 0.00% 3
- ircuits/Di . 19% 65,194 1.06% 2 0608 YES . 26% 59,646 3.70% 108"
[P- Cambo Otherf <10 crewts/Di . 19% 65,194 . 26% 59,646
m Cormibo (ther/>=10 circuits/DispatchiFL (%) 6.04% 447 17% 530
P- Combda Other/>=10 circuits/Dispatch /L (%) 6.04% 47 717 530
P xDSL (ADSL, HDSL and UCLY<10 circuils/DispalChiFL (% 5.51% 9,549 2.66% 1.9963 YES 4.67 9.617 2.21% 272
P- xDSL (ADSL, MDSL and U (%} 0.02% 5,504 00% 5,793
P xOSL (ADSL, HDSL and UCLY>=10 circuits/DispatchvFL (%) 0.00% 7 00% 14 0.00% 1
P-: xDSL (ADSL, HDSL and UCLY>=10 circuitsiNen-Dispatch/FL (%)
_m. NE ISON/<10 circuits/DispatchiFL (%) 5.48% 347 2.30% TEI50 YES 7.00% 257 211% 284
P- UNE ISON/<10 circuitsMNon-Dispatch/Ft. (%) 1.15% 348 3.16% 316
P INE ISDN/>=10 circuits/Clis) EZI. ) 0.00%
P- LUNE ISDN/>=10 circuitsMNon-| Em_. {%)
P-. Line <10 cincuits/Di 5.51% 9,549 8.57% -0.7928 YES 4.67% 9617 5.41t% a7
P-. i 0.02% 5,904 0.00% 0.1365 YES 0.00% 5733 0.00% 129
P-! 0.00% 7 0.00% 14
P-:
. 5% 2022 212% 3.3550 YES 0% 56,778, 1.36% 53
- 35% 62,022 40% 56,778
P- 1% 442 0.00% 04403 YES 4% 440 0.00% 5
F- 1% 42 4% 40
P- 3T% 51,289 1.90% 5.7503 YES 8% 56,131 230% 870
- .05% 329,680 0.00% 0.0864 YES 0.06% 333,057 0.00% 31
P L 0% 377 3.45% 0.575% YES 4.63% 367 5.00% 20
P-3 2W Analog Loop Non-Desigr/>=10 ¢lroudts/Dispatch IFL (%} .0C% 3 0.00% YES 000% 18
P-3 2W Analog Loop wiNP Design/<10 circuits/Dispatch/FL (%) . 35% 62,022 0.00% 0.2603 YES 5.40% 56,778
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